What's New

Version 5.1

éh Patient File

Patient Export/Import — send and accept patient information from one office to another.

Patient Merge — combine duplicate patients into one record (must be unmoved, single person households).

Patient Module Audit Trail — review who, when, and what information was changed in the patient’s information
module.

New Patients Report — quick way to find out the number of new patients in your clinic.
Revamped Patient Referral tab — now tracks multiple outgoing referrals and Letter Merge availability.
Patient Status Report — added Last Visit Date criteria.

Default Producers for New Patient — can now be blank and prompts the user to enter the patient’s primary doctor
manually when creating a new patient.

Insurance Billing Order - now shows the Policy Holder’s name.

Insurance Policy Coverage — new option to separate Category limit from Patient Limit.

Patient Gender options —added for Non Binary and Transgender.

¥ Transactions

Bulk Insurance Wizard, feature added in 5.0 — updated screens to improve workflow and balancing accounts.

Edit Producer for Planned Treatments — right click on the Planned Treatment line and Edit Selected.

Case Acceptance Report in Month End Tasks — created to track the acceptance and completion rates of Proposed and
Planned treatments. Proposal show process from New to In-Review, Accepted, or Declined.

Ortho Reportin Month End Tasks —manage your ortho plans, active or closed. Process new fees, view payment history,
and print claim forms for submission.

New code fields for Initial and Monthly Ortho fees — to override the default procedure codes set in the ortho plan
default settings.

Ortho Predet Form now available in French — for patients whose language is set to French.
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_— Appointment Book

Search Blocked Time-Off — by Producer and Book Time Off codes OR Search for existing appointments booked on
Blocked Off Time. This search for Book/Blocked off is used for Perfect Day booking.

Review Producer Working hours feature —added to the Scheduler’s right click menu. Search by provider or date range
for all entries in the producers’ work schedule. Designed to help clean up a producer’s schedule, see the regular hours,
and make changes to them.

List Family Appointments —right click on the appointment to see the new option.
Change Producer - new utility to move the producer and appointments of a chair to a new provider.

New options in User View Options — for appointments to display Appointment Procedure Code and Appointment Type
Code.

Hide producer’s last name in reminder emails — find this under Appointment Reminder.
Ability to edit past booked appointment — and disable S/Notice checkmark.

Work Schedule Add — only the days of the week in the date range will be selected.
Increased week cycles — up to 6-week cycles for Working Days, Exceptions, or Time off.

Hide inactive producers — Producer Setup and Work Schedule screens can now hide inactive producers.
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V? Referral Manager

Select Patient option - right click on the patient’s name and Select Patient for quicker patient access.

Print Labels — directly from Referral Manager screen.

E
Tx Proposals

Search for a specific procedure code — new field added in Proposals List.

More reporting capabilities — Proposal fields now included in the Info Manager under the Billing tab.

¥ Practice Analysis

Additional tracking and filter in Audit Log (previously labeled Practice Analysis) — expanded tracking of changes within
the program by each user logon. New filter option in the right click menu to search for specific items within the audit
report.

Practice Analysis — a new tab which provides an overview of your practice health based on patient status (new,
inactivated/closed, return patients), booked appointments (Productivity), Case Acceptance, and production vs.
collection (Summary).

Monthly Goals — create your yearly production goals and break it down by months to assess whether the clinic is on
target or not.

Other changes made in 5.1

Auto Update added to version 5.1 — prompts user when a new update is available and updates workstations
automatically.

Insurance Details Screen — shows all policy information and coverage details, updated in all modules.
Insurance Company EDI settings —allow for attachments and multi-page predeterminations.
New Insurance Claim form — removed SIN and gender fields.

Updated Fee Guide process — allows for new agreement forms required by some provinces and to enter membership
information when required by the province.

Default Patient Form option — if set, the same form is added when New Form is selected (usually for consent forms).
Creates a new line for the specified form each time it is completed.

Clear Patient Forms fields — option added to set a specific form to always clear the form responses when New Form is
selected (with exception to patient demographic fields).

Document Manager file password —any “Locked” patient document and all templates saved in Form Manager (Not
associated with Patient Forms) can be password protected.

Enter referrals from Odontogram — added access from the right click menu.

Alert History Printout — now includes the patient name and address similar to other chart module printouts.
Custom Report (Mail Merge) — open Mail Merge Screen (like Info Manager) when doing a merge.

Team Huddle Report — can now print out in colour.

Customize colours in all report graphs — applicable on all reports that have “Graphing” available.

Safecom 2.1 Integration —for 3™ party digital software programs

Update to CADI Bridge — stops auto load and makes sure program comes to the front of the screen.

DTX Stuido — bridge created.

RAMQ-SYRA — updated to the latest version



Features you may have missed in version 5.0

I
j EDI Purge Archiving/ View Archived Activity

The EDI Manager- Purge EDI now archives old claims instead of deleting them. The EDI manager will now
automatically purge with Month End archiving any claims older than 45 days. View Archived activity by
patient for faster response retrieval.

@ Notes Manager

The Notes Manager module is a new, centralized location for tracking all patient notes and has a built-in
Signature Manager for providers to make sure their notes are signed.

Eﬁd Medication Manager

The Medication module provides a unified health history profile for your patients and displays all alerts,
medications, prescriptions, and pharmacies. You can find this module under the Patient dropdown menu
in the upper left side of the Power Practice program.
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¥ Prod uctivity Report

This report is in the Practice Analysis module and is used to analyze your producer’s working hours and
booked appointments. Set up colours for fonts and highlights to help with data interpretation.



