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What’s New

Patient Check-In Kiosk - the Kiosk is a new module that enables patients to check themselves in when
they arrive for their appointment.

Patient File

New Referral Form added to the Refer To section to conveniently generate a standardized referral
form automatically from Power Practice. Some features include adding referral to notes, insurance
policy holder information, and documents that are sent with the referral form. Also accessible from
the Odontogram
Photo Manager has been enhanced with two new features.
o It can now automatically pop-up when selecting or changing a patient if notes mode is enabled.
o An alert annotated with the letter ‘N’ will be flagged on the screen if a note has been entered in
the Photo manager.
Policies can now add in restricted by age in the Coverage button for existing policies as well as
coverage templates. (i.e. A policy can add in Age Range for Fluoride to be covered for ages 0-18)
Important reminder added during patient merges to ensure the Merge To patient file contains x-rays
and other patient images as Images/X-Rays are not merged in the 3™ party program.
Default settings for new patients to have default City, Province, Postal Code, Contact Default, Consent
Default settings option to automatically carry over the account holder's when adding a new family
member.
Status Tracker Report now includes Total Count for patient’s found.

Appointment Book

The new Patient Not Booked Report is added to track patients who do not have a booked
appointment. The user can select dates for periods in which patients are not on the scheduler and can
also track patients with outstanding recalls.

The Routing Slip can now show the patient’s next appointment.

Transactions
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Treatment code Search feature added into the ellipsis key (“...”) when entering treatment from the
Treatment screen.

Option to leave the Billing Doctor blank under Default Settings to force a selection of the correct Claim
Doctor in Treatments.

New utility introduced to easily update planned fees after fee guide updates.

To and From statement dates default to the current date when auto printing.

Attachments for claims sent to Canada Life will no longer require an attachment request.

Ability to change the Claim Doctor once planned treatments have been entered.

Ability to print EDI responses directly from Treatments.

EDI Manager will store secondary responses as well.

Patient Medications

Auto Search has also been added to Medications, Chart Alerts, and Comment Codes.


https://powerpractice.ca/2022/08/12/check-in-kiosk/
https://powerpractice.ca/2022/08/23/referral-form/
https://powerpractice.ca/2022/08/23/patients-not-booked-report-2/
https://powerpractice.ca/2022/08/23/updating-planned-fees-2/
https://powerpractice.ca/2022/08/23/changing-the-claim-doctor-for-planned-treatments/
https://powerpractice.ca/2022/08/12/search-feature-for-prescriptions-medications-and-chart-alerts/

= Medical History Date auto updates if any changes are made in Patient Alerts, Chart Alerts, and
Medications from the Medications Manager or from the Patent Medical Tab, Patient Forms, and Chart
Alerts module.

= A Print option has been added when using the Call in/Fax feature in prescriptions.

= Medications code character limit has been increased to 7 and the Class field to 5 characters.

= The Call/Fax-In button in prescriptions will auto populate the pharmacy information and ability to
print from the Call/Fax-In screen.

I Document Manager - Files with invalid character can now be added into the document manager. All
invalid characters will be replaced by an underscore (“_").

Reports Manager

= Patients Not On Recall report will now have Patient Open Date and Patient Last Visit date ranges.

= Unbilled Claims under Insurance Outstanding reports has been updated to include a date range and
an option to exclude printed claims.

&p Odontogram
= Ability to post unlimited treatments on Supernumerary tooth even if an extraction was previously
posted.
=  Proposals option in the right-click menu has been added.
= |nthe Odontogram Settings, a pop-up can be set up to appear asking to remove caries and fractures

when treatments are completed.
.# Maintenance Manager

=  Added utility to change recall providers into the Change Default Dr.

=  Option to set default providers and units to recall codes.

= Default button added to the Printer settings screen to change the computers default printer.

= Info Manager’s Printer Settings screen added in Page Orientation

=  New ability to set a default network by a producer (useful for Hygiene billing to be able to have a
default network).

=  Refresh button added to Station Logins screen (used for tracking the users logged into the system).

=  Planned Treatment Purge utility has been updated to purge treatments based on treatment date
instead of system date.

=  User passwords can be easily reset in the program by Power Practice Support.

Miscellaneous Improvements & Enhancements

=  The Patient Alerts Pop-Up can be set to pop-up when changing patients.

= Ability to change font size for the program and an option to set the font to bold.

=  Resolved issue for CDHA secondary claims to print on CDHA claim form.

= Resolved French Claim form showing DOB instead of Todays Date when printing.

= Resolved French Claim form crashing when trying to print for a patient without insurance.

=  Resolved issues for RAMQ where rebilling treats will resend the claim with the original claim
reference.


https://powerpractice.ca/2022/08/23/patients-not-on-recall-list-enhancement/
https://powerpractice.ca/2022/08/12/assigning-default-producers-and-units-to-recalls/
https://powerpractice.ca/2022/08/23/resetting-your-login-password/
https://powerpractice.ca/2022/08/23/changing-font-size/

