Power Practice Version 5.2

FULL FEATURES AND ENHANCEMENTS LIST
PATIENT MODULE

Patient Photo Manager upgrades
Option added to auto pop-up when in Notes Mode and for the Photo Indicator to display an ‘N’ if there are
Picture Notes for the patient.

New Referral Form feature
A form can be generated when adding Refer To. The Form setup can be used to set up various referral types
which includes a comment section and materials check boxes for additional items added to the referral.

Patient Merge (introduced in version 5.1)

Enhanced with a new reminder message to keep the chart that contains patient images. Any images attached
to the second chart will need to be exported/imported to the correct patient through your imaging software.
Please see your imaging software manual for instructions.

Appointment Status Tracker Report (introduced in version 5.0) has been updated to show total counts of status
changes to an appointment in the time frame selected.

Other Patient module changes:
e Age Ranges can now be added into Insurance Coverage Templates and existing insurance policies. For
example, adding an age range for fluoride to cover patients who are 18 years of age or younger.
e Patient file Default Options
- Automatically add the email of the account holder when adding in new family members
- Set default City, Province, Contact and Email Consent.

e Resolved an issue with Insurance Frequency Limit Dates in DD/MM/YYYY date format.
e Resolved an issue with Reset Dates and Rolling Date policies not resetting.

MEDICATIONS MODULE

Auto search

An auto search field has been added to Medications, Chart Alert, Comment Codes, and for Transactions within
the ellipsis (...) button for procedure code entry. If Automatic Search is enabled, the program will start
searching as you type in the Code or part of the description.

Other Medications module changes:
e Medical History Date updates with any changes made in the Patent Medical Tab, Patient Forms,
Medication Manager, and Chart alerts.
e The Call/Fax In window in the Prescription Pad has been enhanced with a down-down of patient’s
preferred pharmacies. The default option being the most preferred.
e User can now create Medication codes of up to 7 character and up to 5 characters for the Class. The
Class will be displayed in the Medications table in Patient Medications.

TRANSACTIONS MODULE

Update Planned Fees Utility
New utility added to Month End Tasks to easily update planned treatments to the updated office fee guides.
The user can select the date range of planned treatment to update.
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Update Claim Doctor and Producer for Planned Treatments
Editing treatments has been enhanced to include the ability to change the Claim Doctor and Producers. This
includes the Treatments tab (Planned/Incomplete Treatments) and the Treatment Status Report.

Other Transactions module changes:

e Option to default billing doctor as Leave Blank (Force Select) from the Billing Dr. Selection drop-down in
the Defaults tab of the Transaction Options window. This will force the user to select the correct billing
doctor when entering new treatments, proposals, charges, and ortho plans.

e Walk out statements will default to the current date.

e As per CDANet, attachments can now be submitted for planned and completed treatments without a
specific request from Canada Life.

e Ability to reprint EDI responses directly from the Treatment Tab from the right-click menu.

e The EDI Manager will now show the secondary responses for submitted claims. This feature will be
available for claims submitted after the upgrade and is limited to the EDI Manager only.

e Resolved the French Claim Form showing DOB instead of Todays Date when printing in French.

e Resolved French Claim Form crashes when trying to print for patient without insurance.

e Resolved claim numbers skipping numbers when submitting claims through EDI.

e Resolved issue for CDHA secondary claims to print on CDHA claim form.

e Resolved RAMQ issue, rebill treats will resend the original claim reference number with the claim.

SCHEDULER MODULE

Patient Check-In Kiosk
Offices can now have a dedicated computer for patients to check themselves in when they arrive for their
appointment. This is a separate module that works with the Scheduler.

Patient Not Booked Report
Allows you to search for patients that do not have a booked appointment in the future (or a specified date). It
can additionally filter out patients with unbooked recalls.

Other Scheduler module changes:
e New option for the Patient Alert List to pop-up after selecting a patient.
e Routing slip print outs now include future appointments:
- If patient has an appointment today, it will show: Today’s Appt
- If patient has no appointment today, it will show: Next Appt
- If Patient has no appointment today and no future appointments, it will display: Last Appointment

DOCUMENT MANAGER
Resolved issue for adding new attachments with invalid characters in the file name. The program will now
accept and replace any illegal characters with an underscore (“_").

REPORTS

Patients Not on Recall List
Additional search criteria for Patient Open Date and Patient Last Visit Date

Other Report changes:

e Unbilled Claims under the Insurance Outstanding report has been updated to include To and From
dates and an option to exclude printed claims from the report.
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- Printing and Reprinting Claims will add the P (Printed) status to the claim. For instance, a claim with
a C status (completed) will change to CP (completed printed) when the claim is reprinted.

- This report will also include claims not submitted through EDI. This excludes all claims with the CE
(Completed + EOB), and CA (Completed + Acknowledgement) statuses.

- Use the Treatment Status Report to search for claims submitted manually by searching for CP, IP,
or PP (i.e., Completed Printed, Incomplete Printed, and Planned Printed respectively).

ODONTOGRAM

The Remove Conditions pop-up will now appear for completed treatments on teeth that have caries and
fractures. To change the setting for this pop-up, the user can select Never, Ask, or Always under the
Odontogram Settings. By setting Automatically Remove Conditions to Always, will remove conditions
automatically, and Ask will prompt the user if they would like those conditions removed.

Remove Conditions?

Automatically remove Caries/Fractures on tooth #147

Yes Mo

Other Odontogram changes:
e The right-click menu in the treatment tab has been updated to include Treatment Proposals.

e Users can now post unlimited treatments on the supernumerary tooth 99 regardless of an extraction
code entered previously.

MAINTENANCE MANAGER

Default producers and units added for recalls
You can set up recall codes with default producers and units of time to make scheduling easier.

Other Maintenance Manager changes:

e Change Default Dr. utility can now be used to Change Recall Provider from an inactive provider to an
active provider.

e The Default button in the Printer Settings window will now change the computers default printer.

e Info Manager’s Print button has been enhanced to include Page Orientation option.

e Users can now set default network by producer in Producer Codes. This works best for hygiene billing
practices to be able to override the insurance company’s network. This could also be used by practices
who does both doctor and hygiene billing.

e A Refresh button has been added to Station Logins. This is particularly useful when troubleshooting
problems that requires all stations to be logged out of Power Practice.

e Planned Treatment Purge utility will now purge treatments according to treatment date instead of the
date treatment was entered for a more accurate purge.

e User passwords can be reset in the program by Power Practice support.
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