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5.2 Upgrade Instructions for versions 5.0 and below

Before you begin

Make sure Power Practice is closed on all the computers.
Upgrade the server first before upgrading the rest of the workstations.

Use the table to the right to plan for sufficient time to complete the upgrade.

Number of computers | Est. time for upgrade
5 30 minutes
10 1 hour
20 1.5 hour
Steps

NOTE: These screenshots were taken from a Windows10 computer using Google Chrome; your
experience may differ slightly. In most cases it’s OK to select “Yes”, “OK”, “Allow”, or “Run” if you

encounter any pop-up messages that are different from the screenshots below.

a*  5.20.0000.zip

493,366 MB, 25 secs left

Open the zip file you downloaded.

This PC Downloads

Mame
- Quick access
Yesterday (1)

OneDlrive - Henry Schein ONE u 5T .
L0000.zip

Open

Onelrive - Personal

Open in new window

B This PC Share with Skype

o Metwork Extract All...
7-Zip
CRC SHA

Scan for Viruses...

Right click on the zip file and select Extract All.
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Select 3 Destination and Extract Files

Files vl be extracted to this folder

ChUsershDiown|oadsh 5.20.0000 Browse.

[+ Shows ewtracted files when complete

Click on Extract.

MName

File Home Share View Compressed Folder Tol
« >+ R

MName
o Quick acce
upPrerequisites

tup Information
l datal.cab Cabinet File
B datalhdr HDR File
l data2.cab Cabinet File
Applicati
BIN File

Application

B This PC

Application
BMP File
IH setup.e Applicati

- | setup.ini figuration settings

up.i E
up.isn i 1,241 Ki
B sctupskin 1,241 KB

Double click the Setup file.
(The correct Setup file is listed as an Application in the Type Column)
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Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
Running.this app might put y ' at risk.
More info 4

Select the More Info option. (Windows 10 and above)
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Windows protected your PC
Microsoft Defender SmartScres ed an unrecognized app from
starting. Running this app might put your PC at risk.

App: setup.exe
Publisher: Unknown publisher

s

Select the Run anyway button. (Windows 10 and above)
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Do you want to allow this app from an
unknown publisher to make changes to your
device?

setup.exe

Publisher: Unknown
File origin: Downloaded from the Internet

Show more details

o Yag Mo

Select the Yes button. (Windows 10 and above)

PPTX50 - InstallShield Wizard - X

Choose Setup Language

Select the language for the installation from the choices below. m ‘ G ro U p

English (United States)
French {Canadian)

Installshield

Select the Next button.
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Power Practice Px - InstallShield Wizard X

BRI | Group

License Agreement

Pleaze read the following license agreement carefully

Press the PAGE DOWHN key to see the rest of the agreement.

END USER LICENSE AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING
POWER PRACTICE. BY ACCESSING OR USING ALL OR ANY PORTION
OF THE SERVICES OR BY CLICKING THE “YES® BUTTON AT THE END
OF THE AGREEMENT, YOU ACKNOWLEDGE YOUR ACCEPTANCE OF
THE AGREEMENT AND REPRESENT THAT YOU ARE AUTHORIZED TO
ENTER INTO THE AGREEMENT ON BEHALF OF CUSTOMER. YOU
AGREE THAT THIS AGREEMENT IS ENFORCEABLE BY AXIUM
SOLUTIONS ULC LIKE ANY WRITTEN NEGOTIATED AGREEMEMT

= POWRR
(& PrACTICE

Do pou accept &ll the terms of the preceding License Agreement? If you select Mo, the setup will
cloze. Toingtall Power Practice Py, vou must accept this agreement.

Instalshield

Select the Yes button.

Power Practice Px - InstallShield Wizard X

RN | Group

Choose Destination Location
Select folder where setup will install files.

Pleaze enter the location where you would like to install the program. Y'ou may type a new folder
name or click the Browse button to find a new location

+» POWER
'iv‘ PrRACTICE

Installshield

Select the Next button.
Note: The C drive is the default drive where Power Practice is installed.

Double check with your office technician if they installed it in a different drive before proceeding.
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Power Practice Px - InstallShield Wizard x

RN | Group

Confirm Destination

Pleaze confirm the lacation where you would ke to install the pragram, or click Back to select a
different path.

Destination Folder
’7E “powerphs

POWER
‘# PRACTICE

Select the Next button.

Cuestion

upgrade.

Would you like to create a complete backup of the current
application directory?

[Please note the backup process may take several minutes.)

o You must backup the application before proceeding with the

Click Yes for Complete Backup, Click Mo for Partial Backup.

11 Yes Mo
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Select the Yes button. (The backup will take some time to complete depending on your entire

database size and network speed.)

l-é’ Setup iz backing up files fram the live databaze directony...

The upgrade will take a couple minutes to backup the database and then will start and take a

couple more minutes to perform the upgrade.
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Power Practice Px - InstallShield Wizard
SRN | Group

Setup Complete

Fower Practice Px has been successfully installed on wour computer... Click Finish to exit.
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Installshield < Back ] l

€ [

Select the Finish button. Your server is now updated.

Repeat the steps for the rest of the workstations, selecting No for step 11.
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