
 

 

 

View Patients with Unused Benefits 

Our goal is to help you generate reports that will help your dental clinic and help your patients use the 

rest of their benefits before the end of year. 

Many patients have unused benefits that they are not aware of. You can generate a list under the Max 

Check Report and see all patients that still have coverage balance they haven’t taken full advantage of. 

If you have any Incomplete, Planned or Proposed treatments that patients put on hold, now may be a 

good time to schedule those appointment to maximize their insurance benefits. 

 

To Generate the Report: 

1. Select Office from the top menu bar. 

2. Then select the Max Check menu option. 

 

 

 

 

 



 

 

 

1. Fill in the From and To date in the expiry date range section. 

2. Select the Incomplete, Planned and Proposal types. 

3. Then select the Search button from the right had side.  

 

 

 

 


