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Lesson 1: Power Practice Settings

1.1 Power Practice Main Screen
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The Power Practice main window contains four areas.

1. Atthe top of the window are the Menu Bar commands (File, Patient, Office, Charting, Practice,
Options, Windows and Help) used to go anywhere in the Power Practice program and to other
programs that are in the system, such as word processing (Microsoft Word) or digital imaging.

2. Below the Menu Bar is the Toolbar (pictures or icons), showing the different areas in the program.
These are shortcuts for some of the menu bar commands. The toolbar can be customized per user to

display the icons that are accessed routinely.

3.  Onthe left side of the window is the Tasks sidebar, which lists each open module with the
selected patient. Selecting an item in the list will access that working area.

4. Atthe bottom of the window is the Status Bar which displays basic information about the

system, such as the current patient with chart number, user logon id, computer name, date and time,
comment history, health alerts, and if the Insert, Num Lock or Cap Lock keys are set on the keyboard.
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1.2 Customizing the Main Screen

Each user has the ability to create a customized Main Screen with preferences for Power Practice. The most
common areas for customization include the Toolbar Icons, Single-Patient Mode, and Startup Options.

How to Customize the Toolbar

1.

N

o vk Ww

~

Click on the Options icon or choose Options

from the Menu Bar.

Click on the Setup button under the

Desktop tab.
Select from Available Buttons.
Choose Add to add it into Current.

Delete from Current list to remove anicon.
Choose Move Up or Move Down to

rearrangeicons.
Click OK to save.

How to Set Single-Patient Mode

Within the Options window, select the

Click Single-Patient Mode.

1.

Usertab.
2.
3. Click Save.

Desktop  Environment

Enable/Disa
Tool Bar
Diynamic

[JDesktap

Cugtomize T

Station  User Chart Settings  Startup Options
Customize Toolbar b
Aeeallable Buttons: Current: 0K

B = e =
<<Delet
= e g] Fieset
E‘B Defaults
X ¢
bl Move Up

’ Update = Move Dn
e v —_ ]

Command: Mew Patient

Toal Label:

Hotkey: [C]Shitt + Key: | none

Show Popup Tool Labels

TR T T

Hint: Single Patient Mode will not allow the user to multi task.

Options

Uzer: exan
Uszer Settings

b ax. Patient List Size:

Default Patient

Mate Display all

[ Confitm Changes?
Single-Patient Mode

Desktop | Environment I Stationl User | Chart Settings | Startup Dptionsl

[ &dd Multiple Records?

Cloze

Save
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How to Show Provider in Status Bar
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1. Within the Options window, select the Chart Settings tab.
2. Click Show Provider in Status Bar.
3. Click the Save button.

How to Customize Startup Options

1. Within the Options window, select the Startup Options tab.
2. Click Start Default Tasks.
3. Under Module, choose the screens to open when logged on to Power Practice.
4. Click the Save button.
Hint: The last module chosen will be the first screen seen when opening Power Practice.

Options

Dezktop I E rrviranment I Station I ser I Chart Settings | Startup Optionz [

Startup Dptions Save

Mone
Cloge

4

Restore Previous Seszzion

@ Start Default Tasks
Default Tazks

b adule Order i lﬂl
| Patient Files 1 2
Patient Photo 1
| Patient Tranzactions 2
V| Patient Appointments 3
Treatment Propozals
Office Reparts
Office EDI Processzing -
4 I [3

| Save Window Pozition and Size

Other Startup Options:

Restore Previous Session will restore the modules opened when you last logged out of Power Practice.
Save Window Position and Size will reopen modules to the same size they were when you logged out.
Choosing both Restore Previous Session and Save Window Position and Size will restore your last
modules in exactly the same spot and size they were when you logged out of Power Practice

Note: If one of the windows is maximized upon shut down, when the program opens, all windows will
open in the maximized format. Above features apply if windows chosen are specifically sized.
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1.3 Patient Search

In order to access data, a Search for the specific patient is required. The Search icon is available within
the Patient File, Transactions, and Appointment Scheduler, or as an icon on the Toolbar (uses this icon
only if in Single-Patient Mode). There are multiple search criteria available to use.

o

Select Patient (=E3a)
oK,
Crteria : -
Cancel
Mame Dr Sex Age Chath Sts Contact - el
Abhott, Melanis mF 53 000023 A “E:melarie_abbott@amail P
Andrews, Sally o F §2 000014 & “H.[604) 468-6891
Brown, Samartha m F 43 naooot & *(0:[778] 5481231 Accourt Name
Birown, Tyler o M 44 000002 & “Extyler_brownGmsn, com Chart #
Campbell Jenrifer mF 54 000022 A “E:jennifer@telus net SN
Davies, Jean o F 1z 000032 & “H.[604) 525-4345 Pl B
Daviss, Jesnette mF 33 ooooiz A “H:[B04) 525-9345
Gireen, Travis o M 23 000015 & “H.[604) £88-4357 1 Ektind
Jameson, Jamie M M 5 000027 A “H.[B54] G46-5464 - Contact
Jones, Brady oM 15 000008 & “H.[403) 634-6234
Jones, Chiis M M B0 00000S A “w/-[403) 554-8584 Dptions
Jones, Jonathon oM 58 000028 & “H.[465) 455 4656 Y] Auto Search
Jones, Julis mF 46 000006 A “E:julie_jones(@ing. com Staton 1 |2
Jones. Mate oM 20 000007 & “H.[403) 634-6234 71 Paisnts Oniy?
Kelly, Lisa mF 40 000004 A “H:[B04) B85-3959
Kelly, Mike oM 41 000003 & “H.[604) £85-4359 Palient -
MacDonald, George M M 83 000010 A “H:[250] 538-4451 Status
MacDonald, Martha M F g9 0000N & *H.[250) 538-4451 Fomommr
v a5 Default
Manwel, Sharon mF % 000025 A
Mckay, Chiistine o F 42 000019 & H:(504) 525 6436
Mekay, Kai M M 13 000020 A “H:[B04) 525-6496 New Patient
Murray, Francis o F B0 000009 ) “H.[604) £88-2456 - ————————

How to Search the Database

1. Click the Open/Selecticon. Io

2.  Choose the Search Mode criteria.

Hint: For the Patient Name search, type in the last name. As each letter is entered, the auto search will
filter out patients that do not match. To search by first name type a comma, then begin entering the
name. The Contact mode will search for any phone number or emailaddress.

3. Highlight the desired patient name when it appears and click OK
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Lesson 2: Odontogram

2.1 Changing Producer Colours

You can change the colour of text for the producer’s treatment and their note entries to easily differentiate
when looking in the History Listing box and Patient History.

Left-click on the Charting menu and select Provider Setup/Selection.
Highlight the producer you want to change.

Click on the colour box.

Select the desired colour.

Click Ok to save.

vkewnNe

Setup Providers X

Doctor  Hygienist  Ausdliary

ID: Last Name: First Mame:

02} IMuIal ‘ \Jame: ‘ Colour:
DO [Smiles John

D02  |Molar James

Close

A mEekolale (@@ &
Treatments | Proposals |

Janl3,17 23323 2F MOD C (D02 | PERM MOLAR COMF 3 SURFACE A
Janl3,17 12101 HO1 TORICAL FLUORIDE

Janl3,17 117101 HO1 FPOLISHIMG

Janl3,17 11111 HO1 U SCALIMG

SepZE 15 23322 17 k0 FERM MOLAR COMP 2 SURFACE

Feb26.13 23323 37 MO0 iy FERM MOLAR COMP 3 SURFACE

Feb2B.13 24303 47 MaD Dot FRE-E=ISTING 3 SURFACE GOLD

Feb2B.13 33111 42 Dot FERM RCT 1 CAMAL

Jan15,08 E2501 34 Dot FF FOMTIC

iptici
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2.2 Understanding Odontogram Settings

Using the Odontogram Settings to customize your view can increase your efficiency when looking through

treatment history and charting new treatment.

Odontogram Settings x
Treatment Status

PreE sisting |ncomplete

Treatment Plan Completed
Hiztary Listing
(®) Al History PreE wisting

() Current Yisit Orly Treatment Plan
(3 Fram Last Visit |ncomplete

) Fram: w Campleted
(] Shiow full Procedure Descriptions

] Show deleted lines

Colour treatments by Provider

Show in Reverse Chronological Order

[ Group by Status/appt Mo.

Treatment Motes

Show Treatment Notes

Colour Treatment Mates by Provider

Tooth

(@) Buccal () Lingual

Dizplay
b @i Display Panel Height [%) :

Charting Layaut
|ze Mew Charting Sumbal Layout

Autornatically Femove Conditions
Ak w

Cancel

Tr | Proposals |

Section

Treatment
Status

History
Listing

Treatment
Notes

Tooth

Display

Charting
Layout
Automatically
Remove
Conditions

JanE3 17 23323 27 MOD C |D0Z2 | PERM MOLAR COMP 3 SURFACE
Jan317 121 C [HO TORICAL FLUORIDE

Jan0317 1110 C [HO POLISHIMG

Jan3 a7 1 C [HO U SCALING

Sep26.15 23322 17 (i u] F DO FERH MOLAR COMP 2 SURFACE
Feh26.13 23323 7 aluly] C Dm PERM MOLAR COMP 3 SURFACE
Feb2B.13 24303 47 alulo] E DO PREEXISTING 3 SURFACE GOLD
Feb2E.13 cibhl 42 F DO FER RCT 1 CAMAL

Jan15.08 E2501 34 C Dm PFM PONTIC

Jaril5.08 E72i1 | 3335 C om PFH ABUTHENT

Jan15,08 02551 44 HOD E DO PREEXISTING PORCELAIN
Jan15.08 27250 21 MIDEL E DO FPREEXISTING PFM

Jaril5.08 jecah | 21 E DO PREEXISTING RCT

Jan15,08 27215 13 C Do PFM IMPLANT CROWN

Jan15.08 06335 13 C Dm FPRE-EXISTING IMPLANT
Jari5.08 211 et F DO T5URG E=O W TISSUE INCIS
Jan15,08 2332 46 u] F DM PERM MOLAR COMP 1 SURFACE
NN MEm 4R n F nm PRE-FHICTING 1 SIIRFACE &5

Description

Specifies which treatment status to
display on the odontogram.

Chooses which options to view in the
History Listing. Note: Colours are set
up in Provider Setup/Selection in the
chart menu.

Select to show full treatment notes
instead of the notes symbol.

View odontogram by Buccal or Lingual
surface.

Adjusts the percentage of the viewing
space of the odontogram versus the
history listing.

Uses new layout for charting symbols.

Choose an option to automatically
remove Caries/Fractures when posting
fillings or crowns.

Tip: To easily view previously planned treatment, change
the settings to show only planned in the history listing

Iption
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2.3 Setup Custom Conditions

The program allows for 5 customized surface conditions to display on the odontogram. If you change one of the
conditions in the future, delete it first to remove it from existing patients, then add the new condition. If you just
edit the name it will update all the previous patients you have used it on and will now be an inaccurate condition
showing in their charts

To set up the custom conditions:
1. Open the Conditions Window.
Click on the Setup button.
Click on the Edit button for each available condition.
Type in a description of the condition.
Click on the Change Icon to select the colour of the symbol.
6. Click Okay to save.

vk wN

Setup Preexisting Codes and Custom Cenditions X
Preexizting Codes: Cuztom Conditions:
Amalgam: 215M Chanage Condition 1: |.-’-\bfral:ti0n | ] Edit Change lcon Delete
Composite: 23 Change Condition 2: |F|UDIDSiS | ol Edit Change lcon| | Delete
Gold: 2430 Change Condition 2: |WEE"| | U Edit Change lcon| | Delete
Parcelain: 25551 Change Condition 4: | | _ Edit Change lcon Delete
Fused Porcelain: | 27250 Chanage Condition 5: | | Edit Change lcon Delete
Stainless Steel: | 22351 Change
Implart: 08933 Change
Foot Canal: 33009 Chanage
Cuztom
0 Colour >
Implant Crone: | 27209 Change
Ok Cancel
Past: 25779 Change _
Sealant: 13499 Change
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2.4 Customizing the Quick Buttons

The Quick Buttons can be customized to display the procedure codes that are most frequently used in the office.
The Quick Button name and icon can also be customized if the current categories do not suit the procedures
most frequently used within the office. The difference between Global/Local Settings is local only changes the
login you are using and global will make the change for all Power Practice users.

Adding a procedure to the quick buttons: Button Setting

Procedure Codes:

1. Left-Click on the button you would like .

. X . 01202, RECALL EXAM (U Local Settings
to edit to bring up the Button Setting 02142, 2 Bw XRAYS @ Global Settings
box. 11101, POLISHING

. 11111, 1U SCALING Add Procedure...
2. Click on the Add Procedure Ic?utton to 12101, TOPICAL FLUGRIDE
open the Select Procedure dialog box. 13401, SEALANT Remove Procedure
3. Click Search to find the desired 13409, SEALANT ADD TTH/AQUAD Hygiene/Preventive
X HYG1, Hygiene - 1U scaling, Prophy, Fluoride
procedure and click Accept.
4. Click on the Add button. mn
5. Repeat until all the desired codes have
Change lcon...
been added to the category.
6. Click Close when complete. Select: 01202 Close
Select Procedure X

Preventive v
= 10000, Preventive Add
= 11110, Scaling

(& 11111, 1U SCALING Remave

8] 11112, 2U SCALING

(& 11113, 3U SCALING

(E 11114, 4U SCALING

(] 11115, 5U SCALING

(& 11116, BU SCALING

E] 11117, 1/2U SCALING

(F 11113, 6+U SCALING

Close

Affect Local Settings

Find X
Critesia : || | | Search Ancept
Code Usger Code Description Cancel
Search Mode:
(®) Code
() User Code

() Description

11| PX301

(®) Affect Global Settings

01202, RECALL EX&M

02142, 2 Bw X-R&YS

11101, POLISHING

11111, 1U SCALING

12101, TOPICAL FLUORIDE

13401, SEALANT

13409, SEALANT ADD TTH/QUAD

HYG1, Hygiene - 1U scaling, Prophy, Fluoride

() Affect Local and Global Settings



To remove a procedure from the quick buttons:

PwnNPRE

Left-Click on the button you would like to edit to bring up the Button Settings box.

Select the procedure you wish to remove.
Click on Remove.
Click Close when complete.

Button Setting

Procedure Codes:

01202, RECALL Exibd
02742, 2 B\ #-RAYS
11101, POLISHING

117111, 71U SCALING

12101, TORICAL FLUORIDE
13401, SEALANT

13409, SEALAMT ADD TTHAQUAD
Hv'G1, Hygiene - 1U zcaling, Prophy, Fluonde

() Local Settings
(®) Global Settings

Add Procedure...

FRemove Procedure

Select: 13409

To edit the name and icon of a quick button:

1.

| Hygiene/Preventive |

e
L

Change lcon...

Cloze

Left-Click on the button you would like to edit to bring up the Button Settings

box.

Delete the current name of the button and type the new category name.
Click on the Change Icon button to select a new icon from the available icons if

desired.
Click Close when completed.

12|PX301

() Local Settings
(®) Global Settings

Add Procedure. ..

Remove Procedure

Implants

Cloze




2.5 Customized Painting of Selected Tooth

The Paint Tooth icon allows detailed drawing on a selected anatomical tooth. This feature may be used to draw
a more accurate picture of an existing or a completed filling.

After selecting a tooth, click on the Customize Painting of a Selected Tooth icon and the following window

appears.

The tooth appears enlarged and the user is able to paint the details as needed.

Right-click on the tooth and drag it to the desired position.

To modify the painting of the tooth:
e Click on the Paint option.
e Colour the tooth by dragging the
mouse over the area to be coloured.
The tooth can also be coloured using the Line
or by using the Rect.

To clear the colour:
e C(Click on the Clear button to erase
where the mouse is clicked.
or
e C(Click on the Section (allows you to

highlight a rectangle section to clear).

To change the colour:
e Click on the colour from the drop
down colour area before painting on
the tooth surface.

Click Accept to save.

13|PX301
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Lesson 3: Procedure Codes

3.1 Editing a Procedure Code Description

Procedure codes can be edited so that the description, or way that it displays in the Odontogram, suits your
individual office.

To change the description for all of Power Practice

1. Go To Maintenance Manager >

Insurance.
oK
. 23371 Ins. Code | 23321
2. Double Click on the Procedure Codes ser Code s bode
) Description | PERM MOLAR COMP 1 SURFACE | Cancel
icon. French Desc. |PERM MOLAR COMP 1 SURFACE |
3. Type the COde you want to Edlt and CIICk Frint Code(lne)  ~ | [onInsurance Claim)
Mext Proc.
search.
4 D ble-Click th d det [JFactor Units? Area Tooth  ~ FE——
. ouple-Click on e proceaure code to
. P . Murnber OF Units Tocth Ranges
open the Edit Procedure Code window. Suface No RAM Info...
5. Change the Description as desired. [ Performed By Hygienist /s, Walid Surface(s] Linked Codes...
i [oes Procedure Require & Lab p
6. Click OK to save. . ) Relative Value Edueeiian..
|z Thiz & Lab Procedurs? Ex
Submit to EDI? Chart Infa...
Age Range

Frarm : EI Ta: EI

To change the description only in the Odontogram

Search for the procedure code using the @ icon or select it from the Quick Buttons.
Double-click on the selected procedure in the procedure code list.

The Edit Procedure Code box will appear.

Type a description in the Description on Treatment box.

Click Accept to save.

e wNeRE

Note: Description on treatment will only change the description in chart, it will not change the description that
appears in Transactions. To change the description for all of Power Practice including the Odontogram, tooth
age, and location you have to edit the procedure codes in Maintenance Manager.

Edit Procedure Code X
Code Uszer Code Description on Treatment
27201 27201 ||

Description
PORCELAIN CROWN

French Description
PORCELAIN CROWN
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3.2 Editing How a Procedure Code Displays in the Odontogram

You can change how procedure codes display in the odontogram.

Type Zone How it displays Example
Everywhere
Surfaces on .
Text Crown Allows you to specify surfaces
Root
Full Crown
Everywhere Does not display in the odontogram
f —_—

surfaces on Colours the surfaces that you have selected
Crown

lllustrated

ustrate Root Colours the root of the tooth that you have selected “
3
Full Crown Colours the full crown of the tooth that you selected
Unknown Does not display in the odontogram
Bridee Colours the full crown of the abutments and places a bar 7D:':1 4
& connecting them M

Implant Places a coloured implant in the missing space '
Retainer Bar Places a thin coloured bar in between the teeth selected

Objects
Pontic Places a coloured circle where the pontic is O
Partial Denture Does not display in the odontogram
Full Denture Does not display in the odontogram
Denture Repair Does not display in the odontogram
Post Displays a coloured post on top of the root l
Pin Does not display in the odontogram

Removal All Selections Removes tooth from odontogram and adds a red “x” —

-
To change how a procedure code displays on the odontogram Toath

1. Search for the procedure code or select it from the quick buttons. Zone | Everywhere ’

2. Double-click on the selected procedure in the procedure code list. Surface 1

3. The Edit Procedure Code box will appear.

4. Select the Colour, Type, and Zone. [z

5. Click Accept to save. (®) Text () Hugtrated

() Objects () Remaval

Note: Do not change the “Level” classification. This refers to where it appears
in the procedure tree and if changed it will have to be fixed by support.
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3.3 Creating a New Procedure Code

There are occasions where you may require a unique procedure code that is not in Power Practice but you
would like it to display in the Patient History. These can be entered with the help of support.

Examples of codes that have been created are:

e No Charge Impressions — This gives you the ability to post the visit to the patient history for
appointments where nothing is billed.

e Ortho Watch — Was created so that when the office was watching a patient for prospective orthodontic
treatment they didn’t have to add the regular watch icon to every tooth.

New Procedure Code X

UserCode |NCOV Ins. Code |NCOY oK

Description  |No Charge Office Visit | Cancel
French Desc. - ]
Print Code(lns) ~ [onlnsurance Claim)

Next Proc

its?
[ Factor Units? Area N/, ~ Fes Sohs._
Nurber Of Units  {1.00
Rama Info...
Surface No. D

[] Performed By Hygienist/dus. Valid Surface(s) Linked Codes...
[[] Does Procedure Require 4 Lab Relative Value | 0.000 E ducation

) ?
[J1s This A Lab Procedure? Category
(b fo EOT7

Chart Info

Age Range

From : E To: E
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3.4 Creating Super Codes

A Super Code is a group of linked treatment codes that would be performed in conjunction with each other by a
producer. When entering Super Codes all the procedures must have the same producer.

Select Procedures for Super Code X
Code Description
|HYG Hyagiene - 3usc, pol, & fl

Preventive v Find

= 12000, Fluoride 11113, 3U SCALING
JQL 12100, Fluonide Treatments 11101, POLISHING
el 12101, TOPICAL FLUORIDE Remove | 12101, TOPICAL FLUDRIDE
(& 12102, SUPERVISED FL TREATMEN
(=] 12146, 6 Bitewings
= |/§:| 12300, Primary Fluoride/Prophy
~ @ 12310, Mixed Fluoride/Prophy
(& 12320, Permanent Fluoride/Proph
(£] 12400, Topical Fluoride

Save

Cancel

To create a super code:

Click on the Charting option from the menu bar.

Select Procedure Code Settings.

Click on the Super Code button to have the Select Procedures for Super Code dialog box appear.
Create and type in a procedure code into the code field (alpha or numeric).

Type in a description for the Super Code.

Click Find to search for the procedure code.

Select the procedure code desired.

Click add and the procedure will be listed on the right.

Repeat steps 6-8 until all codes have been added.

10. Click Save once completed.

WoeoNUAEWNPR

To remove a selected procedure from a super code:

Click on the Charting option from the menu bar.

Select Procedure Code Settings.

Click on the Super Code button to have the Select Procedures for Super Code dialog box appear.
Click on the Super Code that you would like to remove a code from and select Edit.

Select the item on the right and click Remove.

vk wNE

Once the Super Code is created it will have to be added to the Quick Buttons.
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Lesson 4: Treatment Proposals

The Treatment Proposal module can be used for treatment options. Treatment Proposals can be created from the
Odontogram or from the Treatment Proposals module. The proposals are generally used to put in treatment
options when patients are unsure of which treatment plan they are going to choose, but can also be used for all
treatment that requires an estimate, pre-authorization, or consult. If there are current treatment proposals you
will see a number beside the Proposals heading that represents how many proposals are listed for the current

patient.

4.1 How to Create a Proposal in Power Chart

1. Inthe Odontogram, select the Proposals tab above the history listing box, beside the Treatments tab.

2. Choose the procedures you want to post to proposals the same way you choose them to enter treatment
(Search or Quick Buttons).

3. Where applicable, select the tooth and/or any tooth surfaces for the procedure.

4. Selectthe provider who will be performing the treatment if you are not using the Transactions Settings default
Dr in options.

5. Right-click on the Odontogram and choose one of three actions:

a.

Add to Temporary List — adds the procedure to the left hand side Add to Temporary List
under the purple section. Use these for creating different Add to a New Proposal
combinations of treatment. Add to an Existing Proposal

Add to New Proposal — add the procedure to the right hand side

under the blue section as a new proposal.

Add to Existing Proposal — will add the procedure to the proposal you have highlighted on the right hand
side under the blue bar.

Treatments | Proposals (2)
B

= 7110 1 SIMPLE EXO Add to New Proposal
May02,16 PERM RCT 2 CANAL
-
A 000016 D01 Add to Esisting Proposal
Map02,16 D01 | PERM RCT 2 CANAL
May02,16 D01 | PFM CROWN
May02,16 D01 | Lab- PFM Crown

If using the Temporary list, once you add all the treatment to the list,

1.

Highlight the treatment(s) that will be one proposal and select the Create New Proposal icon (or '--— -
right click menu. L
Do this for each different proposal option offered to the patient.

If you forget a procedure you can select it from the temporary list, select the proposal to add to, r“ -
and select Add to an Existing Proposal from the right-click menu. -»

Once you have entered all the proposals you can double click on the proposal heading to add a rating and title for
the different options. We also recommend that you put the units of time in the heading so if the patient decides
to schedule, your receptionist does not need to ask how long will be needed for the appointment.
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Note: Treatment that is entered as a proposal will not go through checkout like planned and completed treatment.
You will need to right-click and select Send a Message from the menu to let reception know that there is new
treatment proposals for the patient.

4.2 Proposal Statuses

The statuses of proposals can be changed to accurately reflect the patient’s decisions. These statuses can be
managed by clinical staff or reception. It is important to know what they mean and how to find them so that you
can have accurate and cohesive conversations about treatment options with your patients. There are four
statuses: New, In Review, Declined, and Accepted. Proposals that are New and In Review will show in the
proposal section. Proposals that have been Accepted or Declined can be viewed in the Proposal History.

New — Has been added but not reviewed with patient. Text is black.
In Review (presented but no decision made) - Has been discussed with patient and patient has all required
info to make a decision (estimate, info sheet, etc.). The proposal will remain as is but the text turns blue.
3. Declined - The proposal will be removed from the Proposals tab and the proposed claim shows in red
under the Proposal History.
4. Accepted - The proposal will move to Planned Treatment. A copy of the accepted proposal shows under
the Proposal History in green.

Note: To view the Proposal History, right-click in the proposal area of the odontogram and select View Proposal

History.
0000712 1 DOT |26 RCT & CRM - 12u
Jan04.17 | 3313 26 D01 | PERM RCT 3 CAMAL
Jan04.17 | 2721 26 DOT | PFM CROWN
Jan04.17 | 99111 26 DOT | Lab- PFM Crawn
000071 2 DOT |26 EX0 - Bu
Jan04,17 | 7120 26 LO1 | COMPLICATED ExTR
Proposals History List >
Plan # Diate Description Fiating Statuz  Prod Code Tooth Pat At Ihs Amt Taotal
000011 Jan0417 26 E=0 - Bu 2 Dreclined
Jan0417 15URG EXD FLAPSSECTI... Declined D01 7120 26 231.00 0.00 231.00
Totals 3 o Com 23100
oooot 2 Janld 17 26 RCT & CRM - 12u 1 Accepted
Jan04.17 FPERM RCT 3 CARAL Accepted D01 I3 26 78200 0.00 782.00
JanDa.17 FFR CROWN Accepted D01 27211 26 740.00 0.00 740,00
Jan0a 17 Lab- PFR Cronean Accepted D07 93111 26 4 3E2.00 0.00 3E2.00
Totss: 1684.00 Coo0 1os400

Close
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4.3 Treatment Proposals Module

The Treatment Proposals module is used for treatment management. You can print Pre-Auth forms to submit to
insurance and print estimate letters for the patient to review, as well as add new proposals or edit existing ones.

i3 Unfitled (=)= sl
Sarah Chu (000014 vl G w Ty E;.«-_ sy

Patient Mame: s, Sarah Chu Home #: [E04) 945-8887 Chart: 000074
Address: Apt 1050 7453 Sun Strest Wark #: Statuz:  Active Patient

Other #: [B04) 834-5551 cell O O
City/Prone: Wancouver BC Waw 171 Contact: O Hupg #: HOZ

Email:
Frimary : 1anulife Financial Sec: Bel
Emp: CatEnterprize Emp:

FatBal:

D: 5412 Dep: D: Dep: I
BIOUR - grgg Div Eirap: Div : '
Halder :0am Ty Halder : TotBal $3727.90

Cwg:  80/50/50 Cva: FlnBa: $ 0.00

: | Planned Appointments| Historyl

LR we

Flan # Date Drezcription Fating Statuz Prod  Code Taath Pat Amt Is Amt Total

Totals: 0.00 0.00 0.00

Proposals

This tab allows you to see all the New and In Review treatment proposals. You can edit proposals or add new
proposals using the right click menu.

Planned

This tab shows all planned treatment the patient has just like the Transactions module does. Access the right-click
menu for options related to planned treatment.

Appointments

This tab shows a list of the patient’s appointment history. Access the right-click menu for options related to the
appointments.

History

This tab shows a history of the proposals. Red for Declined, Green for Accepted.
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Right Click Menu Options

New-create a new proposal.

Edit-make changes to the highlighted line of treatment or proposal.
Delete-delete the highlighted line or proposal.

Add to Existing-add more treatment to the highlighted proposal.

Move Item to Proposal-move the highlighted treatment to a different
proposal.

Case Presentation-create or edit phase and appointment information.
Notes-add or edit a note, treatment or proposal.

Education
o Play Video-play a short automated video of the highlighted
procedure.
o Print Leaflet-informational sheet on the highlighted procedure.

Change Status

Accepted — The proposal will move to the Planned tab. A copy
of the accepted proposal shows under the History tab in green.
The claim will also appear within the Planned Treatment area in
the Transactions module.

In Review (presented but no decision made) — The proposal will
remain as is but turns blue.

@)

in red under the History tab.

NOTE: This History tab can be purged by right clicking and selecting Purge.
e Options-Show Treatment Flow Screen After Accepting Proposal.
e Email Proposal-email the patient a copy of the proposal.
e Print Proposal-print a copy of the proposal.
e Submit Pre-Auth Form-submit form electronically to insurance.
e  Print Pre-Auth Form-Print form for insurance.
e  Print List-print the Proposals on one page as a list.

Delete
Add to Existing
Move lter to Proposal

Case Presentation

. | Motes
Education

Change Status

Update Fees
Dptions

(g Email Proposal

{3 Print Proposal

Submit Pre-Auth Form

{2 Print Pre-Auth Form
[ Print List

Declined — The proposal will be removed from the Proposals tab and the proposed claim shows
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3 Proposals List - X
Search Criteria T Stal o Includ List Details G "
# Atatuses to Include . Enerate
: . v - S - : @ Detaled O Summary
Eill Dr: - Prod: Rating : l:l N [no statuis) ==
ort By
StnDats: [ [w| EndDas: [ [v In Review @ Dais Savelefauty
Accepted O Patient
Start Exp. Erd Exp. o
Date: I:l ¥l Date: l:l s [ beclined OEsp Date Close
) Rating
MName Flan # Date Description Rating  Status Prod  Code Toath Pat &mt I Amt Total  Email
S Srith. Jim 0oo001 - Jaml7as 17 erown In Review DO 0.00 A
Jan17.18 PP CROWN | oo 27211 17 0.00 0.00 0.00
Jant7.18  Lasii i | oo0 [ oo | 000 | |
Smith. Jimm 000002 Jan1718 17 filing) = | EdR 0.0 v
Jan17.18 PEFM b 3 Delete 23324 17 0.00 0.00 0.00
Lee, Kim 000003 Jant 718 2428 bi * | g Notes 0.00 v
Janl?18  PFMAB| e o J 0.00 0.00 0.00
Jani718  Lab-piyl  ShangesStatus ceepte 0.00 0.00 000
Janl718  PFMAB & pocaile In Review 0.00 0.00 0.00
Janl718  Lab-Ph Declined 0.00 0.00 0.00
Jen71g  prMpg | otentMotes om0 1m0 0m
Jan1718  Lab-PF Ins Details 311 25 0.00 0.00 000
£3 Print Estimate
(@ Email Estimate
Submit Pre-Auth Form =
Select Patient Clear Remove
£/ Print Pre-Auth Form
D Print List
| Export List to Excel



4.4 Case Presentation

Use Case Presentation to further organize and prepare information such as Phase Orders and appointment
break down for each proposal created. Case Presentation is available from Power Chart and from the

Treatment Proposal module.

Note: Clicking on the Case Presentation icon will show all proposals. To focus on one proposal, use the
Treatment Proposal module, select the proposal to work on, and right click Case Presentation.

Case Presentation - Mai Chu - (WF23) - 000015 X
Plan # Date Desciiption Fiating Status Phaze ApptH Prod Code Taoth Pat Amt Irez At Total ™
000030 Mar20,13
Mar20.19 1 5IMPLE EXO [eli] i 36 25.40 101.60 127.00
Mar20,19 ALLOGRAFT FIRST TOOTH Dol 72421 12040 431.60 E0Z.00
Mar20.19 M SUBPERIOSTEAL IMP... Do 73941 3k 1720000 0.00 1720000
Mar20.19 PORCELAIM IMPLANT CR [eli] 27208 36 51350 51350 1027.00
Mar20,19 PEFiM ACT 2 CAMAL Dol 3321 ) 120,80 483.20 E04.00
Mar20.19 FPERM RCT 4+ CaMAL Do 334 Er 188.40 75360 942.00
Mar20.19 PFH CROWN [eli] 272 35 408.00 408.00 816.00
Mar20.19 Lab - Porcelain Fused To Dol 93111 is) 181.00 181.00 36200
Mar20.19 PFM CROWN Do 27211 Er 408.00 408.00 816.00
Mar20.19 Lab - Porcelain Fused To [eli] 99111 7 181.00 1a1.00 362.00
Tatals: 386650 3511.50 3511.80
Totals: 386E.50 3511.50 7378.00
000031 Mar20,19
Mar20.19 PF ABUTMENT Dol E7211 is) 37250 37250 745.00
Mar20.19 Lab - Pfrn Abutment Do 93111 =] 181.50 181.50 363.00
Mar20.19 PFM ABUTMENT oo E7211 i 37250 37250 745.00
Mar20.19 Lab - Pim Abutment Dol 93111 7 181.50 181.50 363.00
Mar20.19 FFM POMTIC Do E2501 3k 16950 169.50 339.00
Mar20.19 Lab - PFM POMTIC oo 993111 3E 131.50 131.50 263.00
Mar20.19 BOMD COMP CORE ' CR Dol 23602 is) 87.00 87.00 174.00
Mar20,19 BOMD COMP CORE ' CR... Dol 23602 7 g7.00 a7.00n 174.00
Mar20.19 1PREFAB RETEMTIWE P... oo 25731 feis] 8350 89.50 179.00
Mar20.19 1PREFAE RETEMTIWE P Dol 25731 7 83.50 8950 179.00
Mar20,19 1 SIMPLE EXO Dol T 3k 25.40 101.60 127.00
Mar20.19 PERM RCT 4+ CAMaL oo 3340 i 188.40 7h3ED 942.00 ©
B &
Additional Right Click Menu Items
New Phase... New Phase Creates a new phase for highlighted items.
Phase Layout... Phase Layout Reorganize procedures within the proposal.

Edit Phaze Info...

Remowve Phase

History..,

Compare...
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Edit Phase Info
Remove Phase
History

Compare

Edit phase number and appointment details.
Removes phase information.

View procedures accepted and declined within a
proposal.

Side by side comparison of two proposals.




How to Create a Phase
1. Highlight the procedures to include in a phase and right click New Phase.
2. Fillin the criteria and link the procedures for each appointment within the phase.
3. Click Next to continue creating the next appointment, changing the criteria as required.
4. Click OK after each phase.

MNew Proposal Phase ®
Ok
Date 03/21/2019 |~ | Phase Appt #
Cancel
Code  [BPREP  v| Tpe [P ] wume [ |
Nexst
Deseription |35-37 Bridge Prep | Est. |705.00
Mates
Linked Propozals
D ate Stz Froducer Code Tooth # Surf FPhase Apt i
Mar20,19 Dol 23602 35
ar20,19 Dot 23602 7
Mar20,19 Do 2573 35
Mar20,19 oo 2573 7

How to Edit a Phase

Edit phase information by right clicking on the phase and selecting Edit Phase Info. A note can be added to each
phase and will copy to all appointments within the phase (which will be carried forward to planned
appointment).

Proposed Procedure Statuses

Change individual procedure statuses to In Review, Accepted, or Declined by highlighting the procedures, right
clicking, and selecting Change Status. To change the status for the entire phase, right click on the Phase Title
line or Appointment Code line and right click Change Status.

Case History - Mai Chu - (WF33) - 000015 X
Plan # Date Description Fiating Status Phase Apptit Prod Cade Tooth Pat Amt Ins At Total ™
bar2019 15IMPLE EXO ) 1 1i6) ool 7o 36 2540 10160 127.00
Tatals: 3 2540 10160 10160
# Phase 2 Mar21,19 Patient is considering ...
37 RCT RCT E
Mar20,19 FERM RCT 4+ CANAL A 2 10 odl X)) 7 188,40 75360 942.00
35RCT RCT E
Mar20,19 PERM RCT 2 CAMAL 2 209 om I el 12080 48220 E04.00
Tatals: 18 30320 1236.80 1236.80

Phase 3 Mar21.19
35-37 Bridge Prep BPREFP P

Mar20,19 BOND COMP CORE W CR 3 16 DO 23602 35 87.00 g7.00 174.00
Mar20,19 BOWD COMP CORE W CH... 3 1(6) DOl 23602 ) 87.00 87.00 174.00
Mar20,19 1PREFAB RETENTIVE P 3 106 DO 2573 ki 8950 89.50 179.00
Mar20,19 1PREFAE RETEMTIVE P... 3 161 DO 26731 7 29,50 89.50 179.00

Totals: & 35300 353.00 353.00

Phase 4 Mar21.19
35-37 Bridge Insert BRINS |

Mar20,13 PFM ABUTMENT | 4 1141 DO1 721 3h 372580 37280 745.00
Mar2013 Lab - Pfm Abutment | 4 114] DO 3311 35 18150 18150 363.00
Mar2019 PFH ABUTMENT | 4 114] DO B7211 37 7250 37250 745.00
Mar?N19 | ah - Pt &hotrent ] 4 1141 N 9111 a7 181 AN 181 AN akann v

Right click on the proposal and click History to view case acceptance status.
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How to Use Phase Layout Phase Layout X
Use Phase Layout to reo rganlze procedures Plan # Date Description Phase Appth Urits  Cade Taath Surf
000031 Mar20,19
in phases, appointments, and update units Phase T Mai21.19
Extractions EXD S
at any t|me ] Mar20.19 1 5IMPLE EXO 1 1 6 7110 36
Totals: B
Phase 2 Mar21,19 Patient is conside...
37 RCT RCT E
O Mar20.19 PEFRM ACT 4+ CANAL 2 1 9 334 Er
. . . . 35 RCT RCT E
1. Right click in Case Presentation and | Ma219  PERMACT ZCANAL 2 2 9 mn B
Totals: 18
select Phase Layout. Phase 3 Mar21.13
35-37 Bridge Frep BPREP P
1 1 1 ] Mar20,19 BOND COMP CORE . 3 1 6 23602 35
2' CIICk on the tICk bOX beSIde the ] Mar20.19 BOND COMP CORE . 3 1 6 23602 i
] Mar20,19 1 PREFAR RETENTI. 3 1 6 25731 i)
procedures to move. ] Mar20.19 1 PREFAB RETENTI. 3 1 6 2573 Er
. . . . . . Totals: E
3. Fillin desired criteria and click Phase 4 Mar21.19
35-37 Bridge Inse___ BRINS 1
Update. O Mar20.19 PFM SBUTMENT 4 1 4 521 E
O Mar20.19 Lab - Pfm Abutment 4 1 4 39111 3B
] Mar20,19 PFM ABUTMENT 4 1 4 &7 7
O Mar20.19 Lab - Pfm Abutment 4 1 4 33111 kr
] Mar20,19 PFM POMTIC 4 1 4 B25M 3
] Mar20.19 Lab - PFM PONTIC 4 1 4 33111 36
Totals: 4
Phase Appt i l:l Units l:l Update Close
Proposal Comparison
Compare two proposals side by side by right clicking and selecting Compare.
1. Click on each dropdown and choose two proposals to compare.
2. Select the Show History button to view procedure acceptance statuses.
3. Click Compare.
Compare Proposals - Mai Chu - (WF83) - 000015 x
000030 v 000031 ~
Plan#  Date Deseription Raling  Status Phase OAppth Pod Code  Tooth Patamt  InsAmt Total A | | Plan#t  Date Description Rating  Status Phase Appt# Prod Code  Tooth Patémt  InsAmt Total »
00... Mar2__ 36 Implant Op__ 00._.. Mar2_. 35-37 Bridge
Ph_ Mai2 Ph. Mar2_
Esxtiactions EX0 S Extractions EXD S
Mar20, 1 SIMPLE EX0 A 1 14) DOT 71101 36 2540 101.60 127.00 Mar20,. 1 SIMPLE EX0 A& 1 1(4) DM 700 36 2540 10160 127.00
Tota. 4 2540 1o E[I 1o E[I Tota. 4 25.40 10160 10160
Ph_ Mai2 Ph. Mar2_
35 RCT RCT E 35RCT RCT E
Mar20, PERM RCT 2CA R 2 14) DOT 3321 35 12080 48320 £04.00 Mar20,. PERM RCT 2 Ca. R 2 19 DM 33121 35 12080 48320 B04.00
37RCT RCT E 3I7RCT RCT E
Mar20,, PERM RCT 4+C, 2 2(6) D oI I 188.40 75360 942,00 Marzd,, FPERM RCT 4+ C., 2 2(9 DOl 34 IF 188.40 75360 942,00
Tota. 10 30920 123680 1236 80 Tota. 18 30920 123660 123680
Ph_ Mar2 Ph._ Mar2_
36 Implant Su... IM... § 35-37 Bridge ... BP... P
Mar20,, ALLOGRAFT FIR, I 3 1) DO 72421 120,40 481.60 602,00 Marzd,, BOND COMP C0... R 3 1(6) DO 23602 35 a7.00 97.00 174.00
a0, MX SUBPERIOS. I 3 1(8) DOT 79341 36 172000 0o 172000 Mar20.. BOND COMP CO. 3 T(6] DO 23602 37 87.00 a7.00 174.00
Implant Crown. __ M | Mar20,. 1 PREFAB RETE 3 1(6] DO 25731 35 8950 2960 173.00
Mar21, IMPLANT CROWN I 3 2[4) DO1 27205 36 51350 51350 1027 00 Mar20,. 1 PREFAR RETE 3 1(6] DO 25731 37 8950 2950 179.00
Tota.. 10 2353.90 995, TU 995, TU Tota. B 353.00 353.00 353.00
Ph_ Ma2 Ph.. Mar2
Implant Crown. __ M | 35-37 Bridge | BRI
Mar21, LabMPLANT C. I 4 1[4) DOT 99111 36 180.00 15000 30000 Mar20,. PFM ABUTMENT | 4 1(4] DM E7211 35 37280 37250 74500
Mar2d.. Lab - Pfm Abuten.. | 4 1[4 DO 99111 35 18150 161.50 363.00
Tota... 4 150.00 150,00 150,00 Mar20.. PFM ABUTMENT | 4 14 DM e721 37 37280 7250 745.00
a0 PP CROWN om o 271 3 408.00 40600 816,00 Mar20.. Lab - Pfm Abutm. | 4 14 DO 93 37 181.50 18150 363.00
a0, Lab - Porcelain F. U1 B : 1R 181.00 181.00 362 00 Mar20,. FFM PONTIC | 4 1[4 DO E25601 36 1E9.50 TES.60 333.00
Mar20, PFM CROWN om @71 37 408.00 408.00 81600 v Mar20,. Lab - PFM PONTIC | 4 14 DO 99111 36 13150 131.50 26300 v
Shaw History Close

4. Right click for print options.
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4.5 Interactive Proposals List Report

The Treatment Proposals module has an interactive Proposals List that will search for proposed treatments for
all patients based on search criteria involving the Doctor, Date Range, and Status of the proposal. Using this
report will help to effectively remain on top of treatments that have been proposed.

This report can be run as often as needed, and sorted by the Proposal Date, Patient or Exp. Date in order to
prioritize the results. A right-click menu provides other functions that will help with managing the proposals.

% Proposals List - *
Search Criteria T Statuses o Inchude Lizt Detailz G ‘
r = P . K enerate
BillDr - Prad: Rating : l:l New [no status] ? tIZJ‘;etallecl () Summary
orl
Start Date : I:I v End Date : I:I v In Rewiew ® Da-re SR
[ Accepted (O Patient
Start Exp. End Exp.
Date : I:I v/ Date : |:| hd [ Declined @ Exp.. Date Clase
(") Rating
MName Plat # Date Description Rating  Status Prod Code Toath Pat Arit Itz At Tatal  Emai
Green, Traviz 000003 DecOl.11 o 73R.80 N
Decll11  PFMCROWN pm e @ E50.40 0.00 E50.40
DecOl .11 Lab- PFh Crown o 99111 22 185.40 0.00 185.40
Brown, Samantha oono1e Sepl4 1B In Review D 1.104.00 N
Sepl416 Gold Crown | o 27211 12 0.oo F42.00 74200
Sepl41B Lab- PFR Crown | oo 99111 12 0.oo 3E2.00 362.00
4.6 Proposal Options in the Odontogram Proposal Options X
Treatment Statuses to View
The Options on the right click menu of the proposal area will bring [] Pre Existing [ Incomplete
up the Proposal Options. [[] Treatment Plan [C] Completed
. A Default Billing Dr/Provider
1. Choose which treatment statuses you want to view along @® Transaction seltings "E]
Wlth treatment prO pOSHIS. () Currently Selected Provider (from Dropdow
2. You have an option for Default Billing Dr/Provider. The Add Labs whon equied
default is Transactions settings. @ Ask O Always CNever
3. You can Show Flow Screen after Accepting Proposal. This
will automatically take you through all the steps listed. [[] Show Flow Secreen after &ccepting Proposal
4. You can Show Fee Columns on the proposals tab.
Show Fee Columns

Proposals Work Flow pas

Process Flow

Send Estimate )

(®) Print () Email O No

Cancel
Send Pre-Auth at S ¥ [flg;g;.:;rip[i.:.n
O Print ® EDI O No

Default

000 7070  70.70 |1 TTH CARIES (
D Link Plerned Treatmert 27520 27520 550.40 JPORCELAIN CR
ik Flanned Tresimerts 27520 34590 621.10

[]Send 'Check out' Message

Add Planned Appointment
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Lesson 5: Notes

5.1 Creating Comment Templates

Comment templates can be set up for frequently used comments. The templates will reduce the amount of time
you spend typing notes.

Setup Comments X
1. From the Charting menu, select :
& Descriptions
Comments Setup to open the Setup ;
Comments window. ; |
2. Typeinacode and a description.

3. Click Add. -
4. Click Close when finished. Anes1 1 carp Lidocaine 1:100,000
Anes2 1 card Articaine 1:200,000
If you want to delete or modify a comment: C&BCL Discussed FGC vs PFM: discussed with patient how with PFM crown there is ris
C&BTN Toath prepared for .Usedsize and cords in hemodent with trazadent f
. . . COMPCL Showed patient photo of wear on teeth and discussed why they should be bone
1. Click on the line and make the desired COMP etch,bond, flowable composite-shade:  occlusal adjust and polish
changes. DENT1 Discussed immediate vs standard dentures. Patient given immediate denture sk
2. Click Modify or Delete as needed. HYG MED Hx: CC: BLEED: IMFLAM: CALC: OH: RECOMMEND: NEXT APPT:
Add Delete Modify Clear Print Close
5.2 View Options
The user can adjust what is displayed on the Patient View X

History screen. -
PreE sisting Wwoark Incomplete

Here the user can: Treatment Plan Completed Work

e Select which status of treatment to display.
e Select to show deleted lines.

e Select to view full notes. Unselected shows only the first
line.

[[] Shaw deleted lines Show full notes
[] Show full Procedure Description

Colour notes by Provider

Colour treatments by Provider

Use new print layout
e Select to colour the notes and/or treatment by producer. Show in Reverse Chronological Order

e Show Note Type Indicator. Show Note Type Indicator
e Select from dropdown to view All notes, Show Clinical
Notes, or Show Office Notes.

e Select to show the full procedure description.

Yiew Dptions: Al

Clicking Accept will save the selections made.
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5.3 View a Specific Date Range

See the entire history or a specific date range.

To view a selected time frame: %
1. Click on the Select Date Range icon.
2. Click on the From and To boxes.
3. Enter the start and end dates to view.
4. Click Accept.
Date X
Fom [01/011397 [v| [ Accept |
Ta 05/03/2016 |+ Cancel

Remember to deselect the From and To boxes to set the view back to all dates.

5.4 View Specific Sites

This allows the user to view only a selected site or area on the Patient History screen. This is useful

that area.

Choose the sites to display by several methods:

Select All will select all sites.
Deselect All will unselect all sites.
Click on the specific tooth numbers or conditions to show.

Filter by age selects only permanent or primary tooth sites.

Quick Select Quadrants selects all teeth in that quadrant.

Note: When looking for a specific site, clicking Exclude Non-Sites
will ensure that non-site specific treatment and notes do not show
up in the search.

Select a specific site:

vk wNE

Click on the Select Site icon.

Click the Deselect All button.

Click on the Exclude Non-Sites button if you would prefer.
Click on the site(s) from the list that you would like to see.
Click Accept.

. .
‘.ﬁq: when the user wants to focus on a particular tooth/quadrant and only view the treatment entered for

Select Sites X
[ seectar |
Deselect All
Customise
Hard 'I_'issue Filter
Soft Tissue (®) Show All
(O Permanent
) Primary
General Treatments
Dbl [] Exclude Non-Sites

Quick Select Quadrants
10 130 Accept
20 40

Cancel

Remember to go back and click Select All, deselect Exclude Non-Sites, and click Accept to view all sites again.
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5.5 Create custom sites:

Custom Site Labels X

You can create up to 10 Custom Site Labels that you can
use to tag your clinical notes as. Site Label || | | MNew |

1. Click the Customize button. Ay cletiz ST

2. Type the Site Label. Med Hx Lpdate Remaove

3. Click New.

X Cloze
4. Click Accept.
5. Click Select All to include the new site.

5.6 Filter by Provider

Filter Treatments by Provider

The Treatments tab in the Odontogram and the Patient History can be filtered to show treatments posted
under specific producers. This filter will be in place if the window remains open. Once the Odontogram or the
Patient History windows are closed and reopened, the filter will return to its original settings.

To Filter by Provider:

=  Add/Edit Treatment Mote...
| [= Add Clinical Note...

Right click on either the Odontogram or the Patient History.
Select Filter by Provider.

Highlight the Providers you would like to show.

Click OK.

PwnNPE

{ @) Change to Incomplete
{1 [ Changeto Completed

e Undo

Select Provider

Filter by Provider Filter by Provider(s) *

NEEIE

Odontogram
. . Select Al
Periodontics

i . Dezelect &l
Patient File

Transactions

[192% &

Appointment Book
Document Manager

Optio Dentist
pic Dertistry

Office Communicator

oE

Prescription Pad Cancel

Patient Recalls

MNew Appeointrment
View Appointment List

Patient Forms History
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Lesson 6: Notes Manager

6.1 Notes Manager

Online Video: Version 5 - Power Practice (Discussed in the 5.0 New Module and Patient Enhancements video)

Added in version 5.0, the Notes Manager module is a new, centralized location for tracking patient
notes.

& Notes Manager - Rog BARON - ( M55) - 000840
P e B I R e e el e
] dapibus arcu. Pellentesque efficitur lacinia tupis, id suscipit dolor volutpat,
evse: [ [v] | Pan -
Sont By E :;ii:em AMote Lotem am ol i e, consecotn adpecng o Mori o e ot eger
O @i O Refona e e, Pellntesa s i e, oot e o ez
O AR
Chionological Order O Insurance = = = — =
Medical: [Patient requires we call in prescriptions ta their phamacy 504-111-2222
O Contact Sighatures
Wiew - Al ~ O Fecal
m Srnnintment hd -
@ e Fieminders
Date Mote Description 2
Dec 22... PBL has been billed for claim dated Dec22,15
Dec 22, seplidec]ie Dec22716, 12:00P, B, COT, R
Apr07, 2. PBC has been biled far claim dated Aprd7,16
Apri7F, 2 DEC2Zmar3ady remapiGe AprD7/16, 11:005, B, CO1, HY.
Julig, 2. PBL has been billed for claim dated Jul19,18
Jul1g,2.. . JULY 18 EM REMDR JULY 14 PT CONF VIA EM JULY 5 PT AS FROM July?. JUNE 268 LMM TO RS JULY7 OFFICE ON HOLIDAYS Jul9A16, 10:004, B, CO5, RC..
Jul18, 2 Please Pay Dentist 047720, Jul3A16, C. 01
Oct20, ... PBL has been billed for claim dated Oct20.16
Oct 20, OCT 19 pt cld conf LMM TO COMF OCT 18 EM SEPT 159 CONF VIA EM. SEPT 14 EM TO CONF Oct20/16, 11:00&, B, COT, HY.
Oct20, ... Pleaze Pap Dentist 048539, Oct20M1E, C, 01
Feb 02, . FBL has been billed for claim dated Febl2.17
Feb 02, JasM 30 CLD CONF JAN 26 EM TO CONF Feh02/17, 11:004, B, CO5, RC.
Please Pay Dentist 049426, Feb02A17, C. 01
PBC has been billed for claim dated May11.17
. MAYBPT EM CONF . 4PR 26 EM TO CONF May11/17, 11:008, B, CO1, H...
Please Pay Dentist 050250, Ma11/117, C, Ol
PEC has been biled far claim dated Aug23,17
. onf via EM RMDR AUG 10 PT CLD BE CONF. LMM THAT APPT 15 OK BUT NEED TO CONF THIS, G2 LMM TOMOYEIT ... [ Aug23 11:004, B, CO1. RC.)
Aug 23, Please Pay Dentist 051014, Aug23A17, C, 01
Mo 23, . PBL has been billed for claim dated Mov23,17
Now 23, NOY 22 PT COMF %14 EM. NOVY 1WE C< MOV 14 PT OK 7O R/S & DOESMT NEED & REMINDER Nov2317, 11:004, B, CO5, H
Feb 13, . PBL has been billed for claim dated Feb13,18
Feb 13, . . FEB 9CONF JAN 22 CONF VIAEM. JAN 18 EM TO CONF Feb13418. 11:004. B. CO1, RC
tay 03, Lorem ipsum dolor sit amet, consectetur adipiscing elit. Morbi a molestie orci. Integer malestie dolor vel lacinia dictum. Integer sem ligula, fringil
May 03, ... Loarem ipsum dolor sit amet, consectetur adipiscing elit. Morbi a molestie orci. Integer molestie dalor vel lacinia dictumn. Integer sem ligula, fring... -
< >

This module will allow you to search for notes by date and type, as well as presenting the P-note, A-
note and Medical notes by default. The date fields are available in the upper left, accompanied by the
tick boxes representing all the different note types available across the program.

It is a rather straightforward and simple to use module, but the video linked above will cover all the
options available in much more detail if you would like to find out more.

Signatures

Available on the far-right side, the Signatures button will link you to the new Signature Manager
Report, another new addition from 5.0. You can read up on it by following any of the articles linked
below:

Setup Digital Signatures - Power Practice Use Digital Signatures on Clinical Notes - Power Practice
Creating User Signatures - Power Practice Mark Notes for Review - Power Practice

Signatures Report - Power Practice
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https://powerpractice.ca/version-5/
https://powerpractice.ca/2020/09/10/setup-digital-signatures/
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https://powerpractice.ca/2020/09/10/creating-user-signatures/
https://powerpractice.ca/2020/09/11/mark-notes-for-review/
https://powerpractice.ca/2020/09/11/signatures-report/

Lesson 7: Periodontal Charting

7.1 Customizing Readings

Power Practice allows for the recording of several periodontal conditions as well as two customizable
recordings. To change the conditions that are currently being recorded:

1. Inthe Periodontics window, click on the Setting icon.
2. Select which perio conditions are to be charted and displayed by ticking the Show boxes beside each
condition.

3. Select the display colour from the dropdown for each perio condition.
4. There are two custom boxes to add readings such as MGJ, plaque, or percussion by typing in the box.
5. Bar Diagram can be checked if the provider wishes to show readings with a vertical line.
6. Click Accept to save.
Periodontics Setting X ‘

Display Bone Line Chart Style

e Bar Diagiam D Auto Calculate Bone Line @ B/LB/L

0 O [ Mustad S v | Recalculate OBALLE

O [J | M DarkGreen = v Calculate Attachment Date Setting

] Bone Line O B Daik Green v| Pocket + Recession Show prior date on startup

M sttachment  [] | Purple v Red flag for John Smiles

Red flag if pocket depth is 4 mm or more ~

Pocket Depth 7] | M Dark Turuoist - |
Recession Charting Direction

Recession O W Dark Blue o (®) Chart Left to Right
(O Chart Up and Down

Suppuration O v

Bleeding ‘mEd ] OdllowZeros

Furcation m Show Objects [[] Advance before setting value
e —— Show Conditions

Mobility M Pink/Magenta -

Cancel
7.2 Understanding Settings

e Turn the Auto Calculate on or off for bone line readings.

e Chart style allows for the charting order to progress in one of two ways: B18-28, L28-18, B48-38, L38-48 or
B18-28, L28-18, L48-38, B38-48.

e Red Flag if pocket depth is _mm or more will change the number/bar displayed to red if the depth is greater
than a specific number.

e Calculate Attachment calculates automatically by adding the pocket depth and the recession reading.

e The user can select to have the previous readings loaded when they open the perio chart or they can start
from a blank screen.

e Recession Charting Direction can be changed to allow the readings to be taken the same time as the
probing (up and down) or on its own (left to right).

o Allow Zeros on the chart will show zeros instead of just blank readings.

e Advance before setting value changes the timing of the curser advances when recording.

o Show Objects and Show Conditions will display the conditions and objects currently posted on the
odontogram.
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7.3 View Date Compare

Date Compare in the full mouth view allows the user to view two or more different periodontal readings at one
time.

1. Click on the Date Compare button in the Full Mouth View.

Periodontics Comparison Setting X
Show: O (O BoneLine () Attachment (@) Pocket Depth () Recession
Date: Color

<

04/26/2016 v W Black

s

m e
Cancel

m

v | M Black v

Select which condition(s) to date compare.

Select which dates to compare, choosing from the dropdown lists and select a colour for each.
Click Accept to open the Date Comparison window.

Choose the desired Show Option to accentuate differences.

vk wnN

[ Periodentics - Date Comparison (Pocket Depth) - Dan Chu - (*M49) - 000013 O >
| 17 16 1% 14 13 12 0‘I'I 2 22 23 A 25 28 27 28

ey

Rl

I

B -
mol

313208 fopol134[134)134123
/282018 Ipppj213)213[211(213

ot
I

mT
m

132008 fgpo|3a3(2a2zfaz3lz23f123(221[321321|321|322132132[122[132(000
+/28/2018 1nppj414|314[313|231|334[343(434|324]323|232131]232132[131/000
48 47 45 45 44 43 42 41 il 32 33 24 45 36 a7 a8

413)232|1232(223]332312121[2311231|000
213213 4134341341 23]4231 23000

LS
1

M| e

e || = | =
w |

[t
iy
(=X

| T .

31372018 191 2131 2|331(231(231[232321(233[444]342[342|000[344]231|231000
3/28/2018 19 31(341|431[a34131[313[143[131[313)131[313J000f131[313[1 31000

B . _. . ﬁt *

332018 143 2(243|244[224(434[132[132[443[131313|213|000[243]232[1 32000
3/28/2018 1343(434[143[413(444|344]344|344|341]314[313|000[131[323[123000

Shaow: | Marmal ~ Email Documents Prirt Dione
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9132018 11 p[312(331(231[231[232(321|233[444[342[342|000[344]231]231|000
FER0E [1 31]341(431[a34)131[3131a3f131[31 313131 3j000fi 31f313)131]000
>
S32TE (43 2[2 a3[2 4422 4[a34i32f132[a43]131[313]213J000]243]23 21 32]000
/28/2018 13 43|43 4[143[413]444[344[344|344[341|314[3130o00f131[323123f000
Shiows: Email Documents Prirt Dane
M ormal DTSR
B
Differences Onl Dat
= Periodontics - Date Comparison (Pocket Depth) - Dan Chu - (*M45) - 000013 O x
18 17 16 15 14 13 12 “‘I‘I 21 22 23 24 25 26 27 28
9/13/2018
32852018
571372078 13@321213000 b) - 000013 O *
ekl 13{ld32/182/1 3fooo 273 o4 o5 o5 57 78

24

28

Bk 37 a8

L

EREENE
3/28/2018
91352018
3/28/2018 3
Show: | Highlight Differences w E mail Documents Frirt Done 3123 112 3 1
48 47 45 A% &4 43 47 41 91 3 33 M % 96 a7
- i Y
L e l\.l-. l x "
BT 2] 12(3 (2 1 232(321|2 3l444|342| 42 344[231(2
208 39 41(4 |4 31301431 1313131 13 1313137
=
B " — z
32018 \g432|2 432 4(224| 3 [1320132]4 3)1 3 32 243|232| 32
3282018 1343|4341 3(413| 4 3443443 434 43 131[323| 23
Show; | Differences Only w Ernail Dacumetts Prirt Dane
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Lesson 8: Scheduler

8.1 The Importance of the Patient Profile Screen

This Patient Profile screen gives an overview of the selected patient’s data. This screen is your go to
place. It compiles key information from other modules giving you a bird’s eye view when
communicating with a patient. At a glance, the screen displays Patient Contact information and notes,
Patient Alerts, Insurance Details, Financial Balances, Recall due dates, and any Appointments booked
or outstanding for all family members. A right click from this screen gives quick access to many areas
of the program. In this way, the user can update patient data, take a payment, schedule, edit or go to
an existing an appointment, swiftly and efficiently. In addition, there is easy access to the patient’s

email address.

g Appointment Scheduler - Dan Chu - (*M43) - 000013

Dan Chu (000013) |3 [2 w132 0/23]2 [Fii Mar29. 2018 | ' a E @

Scheduler | Patient Prafile .ﬁ.ppt.Searchl Lists |

foE Sl
T

Fatient [nformation

(604) 945-8887 @

Statuz:  Active Patient

Account Balances

$1839.82
$1383.08
$3727.90

$0.00

Mew...

Edit...

Delete

Patient Mame: k. Dan Chu k43 Home #: Chart; 0000 3
Address: Apt 1050 7459 Sun Street ‘o #: [B04) 845-6615
Other 3 [B04) 516-8997 pager Dr#: 02
City/Prove: Wancouver BC W4 171 Contack W Hug #: HOZ2
Ernail: dehuEcatent, com
Qther Contact :
Motes @ﬁlerts Off. Codes
P-Mote:  wery nervous patient Al AL 0f: (=P
Al2: PRE af: Pat Bal:
Al 02 Inz Bal:
A-Mote: Dan takes claim forms to his office
Ald: Qfd: TotBal:
A Of5: Pl Bal:
Appointment Higtary
Statuz  Mame Date Time Dir Chair  Unitz  Code Type  Priority
B Dan Feb8.13 0215F HO2 (N 4 FERIO 5
B Dan Feb15.13  02:004 Dm Com 4 COMP F
P Dan Feb22.13 Doz Com 4 COMP F 1
3] Dan Jan23.13 om I ER

Wiew By
(®) Patient

0 Exclude Past Booked
Appointments

) Family

More Info

Purged Hist.

Insurance

Recalls

Oth Contact

Default
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8.2 Updating a Patients Recall
At hygiene and recall appointments the recall schedule will need to be updated.

1. Inthe Patient Profile tab, look on the right-hand side and find the Recalls button.
2. Select the Recall Cd. (recall interval) from the drop down menu. This will update the recall date to the
new date.

3. Enter the number of units required for the appointment.
4. Click the Save icon.

Edit Patient Recalls X

Sy Y| =
Patient Andrews, Sally v | H:[604) 468-6891

Recal Cd.  [4H ~| Recal [o3/08/2016 | v D9l [og/n4/2008 | v
Date Date
Recall Pr. |AD1 v| Units E # Contacted: E;

Quality l |

Comment 4 Month Hyaiene

Appt. Date : v|  Booked  LastRecallDate: |05/03/2016 ||

Recall List
() Family (®) Patient
Patient Date Prod Code Comment
Sally Sep04,16 Al 4H 4 Month Hygiene

0K
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Lesson 9: Odontogram Extras

9.1 Appointment Number

An appointment number can be added to each treatment posted in the Odontogram. This will display in the
Treatments tab and will fill the Appt# field for that procedure in the Transaction module. As such, the Priority
field in the Planned Appointment detail box is defined as Appt#.

To enter the Appointment number: Tooth# 46 - Treatment Plan ®
1. In the Treatments tab, double click on the Surfaces
treatment line. ML O ol el L0
2. Inthe Appt: field, enter the desired appointment Date
number for this treatment. Treatment D ate b

3. Select Accept.

Appt #

Treatments | Proposals |

bar28,18 3311 42 P DO 1 PERM RLCT 1 CAMNAL

bar28.18 27211 L MIDEL P DO 2 PFrd CROWw

Mar28,18 2334 46 ] P D02 3 PERM MOLAR COMP 1 SURFALCE
bar28.18 7120 aa P DO 4 1 5URG E=0 FLAPSSECTION
Mar28,18 23322 17 L] P D02 1] PERM MOLAR COMP 2 SURFALCE
bar28,18 27211 45 MODEL | D02 1] PFrd CROWw

kar13,19 12101 C D02 1] TORICAL FLUORIDE

bar13.19 itk

9.2 Right Click Menu Item: Objects

The Odontogram is viewed as a graphical representation of the patient’s mouth. To keep the Odontogram
accurate and updated, graphical revisions must be done as treatment is completed or modified. The right click
menu item: Object, has been added in an effort to provide more accurate Odontograms for your patients.

Objects Hide

:j_ Patient History Show

& Periodontics Remove Tooth
m Patient File Restore Tooth
::' Transactions
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Objects: Hide and Show

The Hide and Show options will allow the user to hide or show an object in the Odontogram. Use this to remove
treatment related objects when it is no longer in the patient’s mouth to represent procedures such as pontic

removals, abutment extractions, implant removals, etc.

How to use Hide Objects
1. Find the treatment line where the object is coming from.
2. Highlight and right click the treatment line.
3. Select Object.
4. Choose Hide.

If the treatment line covers multiple teeth, a secondary screen will appear with all the sites/teeth involved.

Select the site to remove the object from and select Accept.

Show Objects

Treatments | Proposals |

*

Feb26.13 62501 44 C D o PF POMTIC
Feb26.13
Feb25.13 1211 45 C DM o 1 E=0-FLAPEREM BOMERSECT

Cancel

How to use Show Objects

To bring the object back in the Odontogram, repeat the above steps from step 1 to step 3 and choose Show.

Restore and Remove Tooth

Use the Restore Tooth function to bring back a tooth in the Odontogram which was marked as extracted
without deleting the Treatment History. This can prove to be beneficial for situations such as when the wrong

tooth was marked as extracted and submitted to a previous insurance policy.
NOTE: This can only be used on an extraction line.

How to use Restore Tooth
1. Find the treatment line for the extraction.
2. Highlight and right click on the treatment line.
3. Select Object.
4. Choose Restore Tooth.

How to use Remove Tooth
If Restore Tooth was done by mistake, use Remove Tooth to undo the action.

Simply follow the above steps from step 1 to step 3 and choose Remove Tooth.
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9.3 Saving the Odontogram to the Document Manager

You can send a jpeg of the odontogram to the document manager to create a
snapshot of the conditions/treatment as of a certain date. Right-click and
select Send to Document Manager.

9.4 Planning an Appointment

Once planned treatment has been entered in for the patient it is a good idea
to plan the first appointment so that reception has all the information to
schedule the appointment when the patient comes to the front. You can
choose to link the treatment to the planned appointment or leave the
appointment without any liked treatments for post op or follow up
appointments.

To create a Planned Appointment with linked treatments

1. Leftclick to highlight the treatment to be done in next appointment.
NOTE: Hold down the Ctrl key on the keyboard to highlight more than
one treatment.

2. Right-click on the Treatment Tab area and select New Appointment.

NOTE: If treatment has not been checked out, Power Chart will allow you to
automatically check out the Planned Treatment(s). Click YES to link to the
appointment.

Power Chart

In arder to add a planned appointment, the following
treatment(s) will be automatically checked aut:

27301

Do you wish to continue?

Mo

Choose the Appt. Code from the drop down menu.

Enter the appointment details under Procedure.

Ensure the Units of time are accurate and change if needed.
Check that the Status is P for Planned.

Click OK to save.

Nouksuw
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New Appointment

View Appointment List

Patient Forms History

Email Odontogram

Send to Document Manager

F19&% B8 8 B8R T

Pre-Existing
Planned
Incomplete

Complete
Filter by Provider

Patient History

Periodontics

Patient File
Transactions
Appointment Book
Document Manager

Optio Dentistry

. Office Communicator

Prescription Pad

Patient Recalls

New Appointment
View Appointment List
Patient Forms History

Email Odontogram

Send to Document Manager




To create a Planned Appointment without linked treatments, simply right-click on the Odontogram and select
New Appointment without highlighting any treatments. Repeat steps 3 to 7.

Appeointment Detail - Dan Chu - (*M43) - 000013 *
Ok
Apt. Date [02/222019 || Char [CO1 ~| Status [p o]
. Cancel
Time  [1z00&M [ Prod [D02  ~| [JCorfimed
Next
Appt. Code v Units |.-’ ||>< ||.-’ || || | Total
Type LREIERSITRSI SN
Frocedure |45 0,17 MO comp | Est. |394.DD |I Pricrity I
Motes [J5Motice [ Lab here

[ Left tza [ Pmt Due

Linked Treatments

Date Sts Producer Code Tooth # Swf  Apt# Lk?
Mar2818 F ooz 2331 4E u] 1] N
Mar2218 P ooz 23322 17 M0 1] N

Create multiple Planned Appointments by clicking the Next button instead of OK and organize by setting a
Priority for each appointment.

The appointment will now show as a planned line in the patient’s scheduler profile that reception may schedule
from.

| Appaintrment List - Dan Chy - ["W43) - 000013

Status Hame Dale Time Or Char Urits Cade Friciity [ new |

A Dan ar28.19 ]| i &R

B Dan Feb.13 az1sP iz 1z 4 PERIO Edit
| g [ag Eehlsla DR [0l funil 4 il
| I p Dan Feb22.1% 00z ool 4 COMP 1 I Dalele
‘ Closa

Dtm:bde Past Booked
Appoiniments

L - - - |
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9.5 Managing Referrals from Odontogram

(D06 - W, Wirker V|@E} &@% @@@ QB
[15 [ 14

18 [ 17 [ 1 [ [ [ 1 [ [ 22 [ 23 [ a4 [ 58 [ 26 [ a7 [ 2
l i ~_“ ! ‘ )] i 6
' | ! ‘J
Patient Referral Information - Leon Kennedy - 004701 \
Patient Referral Information
Refered By: Albert wWesker E Clear P
(D) (E04) 123-4567 D\ esker@emails.inemet Cloze
Pac.Twpe: N || EMERGENCY
™9 Date Hote Add b 9‘
j Apr21,21 Add new referral note in this area ‘_‘
. - Delete
Apri5,21 Perio refenal - invizalign assessment
13 Refered To 36
IC Mame Status Date Out Due Date Mote Add.
iagnostics
Sam WWinter A Apr1E, 2021 Apr 30, 2021 Patient refered to D Winter fo.
r S am winter & Apr, 2021 May 05,202 Sent bor Inwisalign assessment i
B 01000, Exams Delete !
¥ 02000, Radiog -
¥ 03000, Surgica Family Dr. Fraser = Clear Family Dentist : Clear
[ 04000, Tests a
¥ 04700, Supplef
¥ 04800, Photog Dr.MName: D Klai | DrTupe: |GENERAL PRACTITI v
B 04900, Diagno
oK o T
1B 05000, Consult cheme: | DT
[ 06000 Cther' MamB21 | NE CO0 | 0 | NewFatientvieh
122 LGl EFTT MarlE2l | 3311 | 12 C D01 | 0 | 1Canal Root Therapy
(5] 08000, Appliance Mar05,21 | 33111 | 21 C |DOT | 0 |1 CanalRoct Therapy
¥ 09900, Buper Codes Mar5.21 | 01201 c lpo | 0 | Standard Orsl ExamMP. v
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- You can now manage
your referral from the
Odontogram. This option
is found under the right
click menu while using
the Odontogram.

- Asyou can see, the
module is fully accessible
and functional, even
when accessed indirectly
via the Odontogram.



Lesson 10: Extras

10.1 Medical Alerts

Adding a Medical Alert

Medical Alerts are added under the Medical tab in the patient profile. They show along the bottom status bar, in
the Alert History window, as well as pop up when scheduling or opening an appointment.

1. Go to the Patient File Medical Tab.
2. Click on the Ellipses “...” to select the codes.
3. Click on the Alert Codes that you wish to add to the patients file.
4. Click Save to save changes.
&8 Mew Medical - Martha MacDonald - (*F90) - 000011 - D01 == ==
T { 0 I }\'\ "‘ p’*
v BURIBENDSD
Personal | Additional | Referrals | Account | Employer | Insurance | Medical
Medical Comments
Patient Alert Codes
ans | el ae [ am [ s - AB: Cheart Alerts
Chart Alerts

Patient Alerts are added in the Medical tab in the patient file. If an alert has been entered, there will be a red
flag along the status bar at the bottom of the window, in the Alert History window, as well as pop up when
scheduling or opening an appointment.

Chart Alerts are specific alert codes that have a date stamp to track when it was added to the patient and allow

you to give the details of
the Patient Alert | = Alerts History - Dan Chu - ("M49) - 000013 o] category
codes. They are % % & added by
clicking Chart . Code - Alerts in
the patient file 03/28/18 | &LM Metal Allergy medical
tab. Additional 03/13/18 |R=PEM Penicillin Allergy comments
can be added to ggﬂ gﬂg EEEED E:lrjd?::;:t:?y placed in 2015 each Chart
Alert. 031318 HCHBF High Blood Prezsure

Fatient &lerts

AN : Al2: sz [Rx | mac[HC | am ||

Exan - server (MMERCADD: Sep 13. 2018 11:58 AM [ IEEEN EEEIEE
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Adding a Chart Alert

1. Click on the Select Alert icon in the Alerts History window.
2. Click on the Alert Code you want to add.
3. Click on the Select button and you will see the alert added to the right.
4. Click Close to save changes.
Select Alert X
HAPR -~ Select >> HASM Smoker
HAPY RXASP Aspirin Allergy
HAS Flemove << | RXPEN | Penicilin Allergy
HASM

Define...

HATHY
R v

Stomach Ulcer

Removing an Alert Code

Click on the Select Alert icon in the Alerts History window.
Click on the Alert Code you want to remove.

Click on the Remove button.

Click Close to save changes.

PwNhPR

Adding a Comment

4. Highlight the Chart Alert to add the comment to and select the Edit Note icon. Or double click on the
alert to add the comment to.

5. Type the comment.

6. Click OK to save changes.

% Alerts History - Dan Chu - (*M49) - 000013 [=RESR <=
U SIS

0342818 Metal Allergy { |
03/13/418 Penicillin Allergy Alert C
09/13/18 Codeine Allergy B 1 Alert Comment a
ERELL
09/13/18 High Elood Prezsure
Patient Alerts
Al s am
Cancel
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10.2 Medication Manager

Online Video: Medications Module (Video) - Power Practice

The Medication module was added in version 5.0. It provides a unified health history profile for your
patients. You can find this module under the Patient dropdown menu in the upper left of the program.

& Medications Manager - George Washington - (*M289) - 004693

George Washington (00465 w “;f.l G Close

Mecical Pharmacy

& Az am [ aa [ we || FREP ] [ el [

Patient has sewvere Arthritis. Patient may seek support when needed. Premeds must be taken befare any major
procedures! Mame |5hoppers on 10th

precen: [ [

Fequires Premeds Update Date:  |07/08/2021 @ .
[ List in Chionological Order
Medications... Prescriptions... Chart Alerts...
Code  Description Comment Preted  DatedTime Modified Date Time Drescription Date Code Drescription Cornrnent
AMOD AMOXICILLIN ... N Jul0g, 2021 07:484 Jul 08, 2021 07:48194M  Rw AMOXICILLIN - 500 MG 12 TABLE... 07/08/21 RXAC  Acetaminophen Allergy
ECITA  Ecitalopram 10 ma. taken bwic... M Jul 08, 2021 07474 07/08/21  HAL)  Adificial Joints Orthopedi Knee surgery 2013 June

Gathering information that used to be scattered around the patient file, the new Medications Manager
makes tracking patient health history a much simpler affair.

Alerts:

- Alerts 1-5 are the standard alerts previously found in the patient’s Medical tab.
Pharmacy:

- The pharmacy information area has also been included in this module to further simplify

medical information entry. Prescription Pad - George Washington - (*M289) - 004693
Medications: 2 Pt proctcmnans® o
X . [[] Print practice laga? Print License?

- New to Power Practice, you can now track patient DlPmetandar t Eancel

. . . . Prescription Comment Set As Defaull
Medications and include detailed notes about them. AMTACILLN 500 v » =

Prescriptions: 12 TARLETS Fira
Take 4 tablets 1 hour before treatment
- The traditional Prescriptions function has also been migrated welfs

to this new module.
- You can also set your prescription to automatically add the

. . . . . [] udd comment as a Patient Clinical Note?
information to the Medications list. e el
Chart Alerts: sk s et e
Optional Infarmation
- If your clinic uses the Power Chart module, the Chart Alerts | LB [
i i ; \ NERE
system included will also be accessible from here. | Baia:
- If you do not have Power Chart, this button will be grayed s (e W (E] WEomsorins e
ou t . [J Use Signature Options Options
Pad Size Copies
O Full Page: @® Nuarter Page e
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10.3 Info Manager

Info Manager Overview

(D Infe Manager =N Eol =%
Patiert | Insurance | Refenal | Biling | Appointment | Recals | |
Category | .' || Resat Prirt
F armiky [ who fse Patients Custom
[ Wwho Aue Not Patients
i o St ETC | Al || Letes
[ Difice Codes UniSelect All Labels
Seat Pabent Espaet
I € » Graph
Pat Last.. Pat Pref.. Pat Tile Pat. Statuz  Pat Markal Pat Char.. Pat Addr.. Pat City Pat Prov. Pat Post P #
] Brown Brad el & Single 00000 H20074.. Vancouwwes BC VIWTWT AL
0 Chu Sarah Mrz. &, Maried 0000 4 Apt1080.. Vancouves BC VWY A
[ Ly [iay ks b bl aniad 0000 Lea 080 ameripaes D[ L7, LT L Y

Areas of the Info Manager

e Tabs representing the areas of the program that reports can be generated on.

e Category under those tabs. Choosing different tabs and categories will generate different report
information. For example: Patient tab has Category choices of Patient List and Family.

e When you choose your report tab, and Category, you can choose a defined Option.

e Some Options will allow for Conditional Criteria that will show in the Data column if set.

e The report will display here after pressing the Search button.

The Buttons
Reset will remove the data displayed but will keep the columns chosen.
Print will print the report.
Search generates the report and displays the information.
Custom is used to create/save/edit reports that you plan on re-using.
Select All puts a check beside every line of your report.
Letters The new mail merge function for letters.
Unselect All will take the check off all your selections.
Labels create custom labels with mail merge.
Set Patient chooses the patient you have highlighted. Right Click options to open this patient
in Patient File, Transactions, and Appointment Book.
Export the selected report information to Excel.
Graph will graph selected data.
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Right Click Menu

Right-click in the body of the report to access this menu.

Edit Report...brings up a box that allows further customization of the current
report.

Save Report...saves the options and criteria that you have for the current
report.

Save Report As... save a report with your own description.

Select Highlighted Rows highlight specific rows, then choose this to put a tick
beside them.

Unselect Highlighted Rows un-tick highlighted rows.

Patient File will take you to the Patient File when Set Patient is selected.
Transactions will take you to Transactions when Set Patient is selected.
Appointment Book will take you to the Appointment Book (Scheduler).
Show Report Definition will open the Report Definition screen showing the
criteria and conditions chosen for the current report.

Optional Conditions

Edit Report...

(¥

ave Report
Save Report As...

Select Highlighted Rows
Unselect Highlighted Rows

Patient File
Transactions

Appointment Book

Show Report Definition

When you tick a selection in the Options box that requires a specific choice, like Office Codes, the
Optional Conditions box will come up. Choosing an Optional Condition will add more definition to

your report.

8 Optional Condition “

Operator Equal to L

Mot equal to
Is one of
Less than

Walue 1 v

Walue 2

Greater than

Less than or equal to

Cancel Greater than or equal to
| Between

e Operator dropdown menu. Choose how you want the report to be filtered.

e Value 1 dropdown menu. Choose the values related to the Operator you’ve chosen.

e Value 2 dropdown menu. Will only activate when the Operator function chosen, such as Between,

requires a second value to be chosen.
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Report Definition

The Report Definition box opens when you right-click in the body of the report screen and choose
Edit Report or Show Report Definition. You will also see this box when you click on the Custom
button. This is used to further define a report.

This screenshot shows the Custom button display after choosing the Patient tab and Patient List.

Note: the buttons, Description and Comment will not be available when choosing Show Report
Definition.

£l

Report Definition

elds
r— . A ]

Pat. LastN... Pat Preferr... Pat Addre...  Pat. City Pat. Postal. I

ff Account Pat. First Name
Pat Medical Pat. Preferred Name Cancel
. Producer Pat. Middle Name
Patient || Insurance | Refer | | Hygienist Pat Titl
- Chart Alerts Pat. Chart Number
Cglgm Pat. Notes Pat. Bithdate
a‘m List Pat Contact Pat. Birth Month
Pat. Address1
Pat. Address2 v E
lSorl By | m
—ﬂdiunkat. Last Name: Lo, Last Name
Patient.Pat. Preferred Name
Patient.Pat. Address1 -
Patient.Pat. City
[ Patient.Pat. Postal.
Pat. Last.. Pat Pref.. Up Down » I « Up Down

Description | INFO Distinct Rows

Comment

Areas of the Custom Report Definition

o Files within the Patient tab. Use these to customize your report.

o Fields will change depending on the File chosen. Double-click the field or press the Add button on
the highlighted Field to add them to the Selected box. These display as column headers on the
report.

e Sort By These are the available ways to sort your report. You can choose other options to Sort By
from the Selected box.

e The Up Down and >> << buttons will allow you to move information from Sort By to Selected and
back again. You can also change their order with the Up and Down buttons.

e Operation... button for Column Operation. You can total by Sum, Average and more.

e Remove button will remove the highlighted item from the Selected box.

e Preview shows the column headers you will see on your report. These can also be modified by
clicking on them, opening the Column Conditions.

o Distinct Rows Ticking this will make sure no duplicate rows are returned.
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Column Conditions

e When creating Custom reports, Column Conditions can be chosen by left clicking on a column name.

e When a Condition has been selected for a column, a double asterisk(**) will show to the left of the

column name.

Info Manager - INFO
| Insurance | Refenal | Biling | Appointment |
Categor, s
ent List Options Data
Family ] Wwho Are Patients
[ who re Not Patients
[ with Patient Status
[ Office Codes
Pat. Last Name Pat Profered Name Pat Addracel Pat [itu I
‘ “Pht. Last Name Pat. Preferred Name

e More than one condition can be added to a column. Make the selection with the Operator drop down

and choose your values.

e Press the Add button.

e Make the next selection by choosing the Operator, entering in the Value(s) and Press the Add button.
The conditions you add will be listed in the box.

[a Column Conditions (Pat. Last Name) [ x|

Opesator

| Vahoa 1 Equalto
Nt equai to
Value 2 t2 orie of
Less than
Less than o equal to
Greater than = =
Operator | Greater than or equal to Value 2 Add
Between —
Contans Modty
Delete
Cloze
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Creating Reports

Use the pre-defined reports built in to the Info Manager or generate custom reports. With each report
you can choose the columns you want to see and which columns you want to have a count or sum for

(if any).

TIP

Before creating the report it is a good idea to have in mind what you want the report to

show you.

What do you want the report to gather information on?

For example:

e A report showing all patients with incomplete crowns and planned appointments-
showing the patient’s name, the treatment and the planned appointment date.

e All direct insurance deposits for a month-showing deposit payee, the payment date and
the total amount of each payee.

e How many exams were done in a 6 month period-showing the treatment code you are
looking for, treatment date, treatment producer and treatment billing dr.

Pre-Defined Reports-Example 1

The screenshot below is an example of a report for all patients with the Office Code of “H” who have
an Active patient status.

e Choose Patient List from the Patient tab.

e Under Options choose With Patient Status and Office Codes.

Info Manager = Eoh|
nt | Jnswance | Refenal | Biling | Appoirtment | [
Options Data Reset Print
[ Who Are Not Patients | Seach | Custon
W] With Patient Status ="A" Select Al Letters
VI Dffice Codes ="H"
UnSelect Al Labels
‘ < | J _)J Set Patient Export
‘ =]
Pat LastN... Pat Prefer... Pat Title Pat. Status Pat. Marital Pat. Chart N... Pat Addiess1  Pat City Pat. Prov. Pat. Postal Pat Open
[[] Campbell  Jennifer Mrs. A Separated 000022 1963 Lough... Coquitlam BC V3K3T8 Jan 15, 2(
[] Green Travis A Married 000015 1963 Lough... Coquitlam BC V3K3T18 Jan 15, 2
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e When you tick With Patient Status an Optional Condition box will open. Select the Operator Equal To

and choose the Active Patient from the Value 1 box. Press OK.

Info Manager

Data

Options
[] who Are Patients
[ \uibo fe Mot Dot

Family
Wwith Patient Status = "AT
Dffice Codes ="H"
o Optional Condition [ < |
Pat LastN.. Pat Prefer.. Pg| Operator lEqual to v
L) Campbell  Jennifer M value 1 ’Aclive Patient v
[ Green Travis ==
Walue 2
o |

e When you tick Office Codes an Optional Condition box will open. Select the Operator Equal To and choose
the Office Code from the Value 1 box.

e Press OK.
Info Manager

@

Data

Category Oipiiceé

Fatient List
Famnily [] who Are Patients

[] wha Are Not Patients
‘with Patient Status

- Office Codes

5 Optional Condition Ex
Fab LastN: | PotPrefors | Pac i opeisic |Equalto vi
] Campbell  Jennifer Mrs.| | Yalue 1 'H ]\J
G Travi
reen ravis Vo3
o]

o Click Search.
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Pre-Defined Reports—Example 2

The screenshot below shows an example of only those patients with “ABC” as the employer who are
covered, including dependents.

1. Under the Insurance tab, choose Policy Dependents.

2. Under Options choose Who Are Covered.

3. Click on Pol. Employer and enter the employer name. If you choose Contains from the drop down,
you can put in part of the employer name.

4. Click Search.

@ Info Manager - Policy Dependents
Category 7
Patient Employers Options Data flsa
Companies W] Who Are Covered
Polces s
A DRSS [ Policy Holders Select Al
UnSelect All
Set Patient
Pat. Last Name Pat. Preferred Name Dep. No Dep. Rela.. Dep. Covered Dep. Pol. Holder Dep. Deduct |=Pol Employer
[] Brown Samantha 2 Spouse Yes No 000 ABC Automotive
[ Brown Tyler 1 Self Yes Yes 0.00 ABC Automotive
[] Jones Brady | e X
iclones Chis o & Column Conditions (Pol. Employer) E3
[] Jones Chris
Operator I | Contains v I
Yalue 1 iABd ]
Yalue 2
Operator Value 1 Value 2 Add
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Custom Report-Example 1

This example will show all patients with a lab still in the Planned status with a planned treatment date

after a specific date. It will also show a total amount for the treatment.

1. Choose the Billings tab and click on Treatments.
2. Click on the Custom button and click on New.

3. Highlight the category in Files then highlight the Fields that you want as columns and click the Add

button after each one chosen. For this example choose in the order listed:
Treatment.Treat.Date
Patient.Pat.Preferred Name
Patient.Pat Last Name
Treatment.Treat. Status
Treatment.Treat. Code
Treatment.Treat. Total

® Info Manager - Treatments (===
| Patient | Insurance | F!efeuall Biling IAppointmerit
Cr;tegmy Options Data Reset Print
1aIms
[ Treat Status
Office Charges O Treat Date Search CUStQTAJ
Payments ? -
Adiisments Report Definition By e
Ortho Plans
Fies W Labels
Patient | "TPa Last Name A ] 0K J
Pat. Claim | Pat. First Name Expolt
s Treatment Pat. Preferred Name Cancel i 8 2
at. Last ... Tra Motes 3 Pat. Middle Name t Ins... reat. T...
Pmt. App Pat. Title
Pat. &ppt Pat. Chart Number
Pat. Recall Pat. Bithdate
Pat. Birth Month
Pat. Address1
Pat. Address2 ) Add
Sort By Selected
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4. Highlight Treatment.Treat.Total in the Selected box and click on the Operation... button. Choose Sum.
5. Click on Treat.Date in the Preview and choose Greater Than in the Operator drop down and enter a

date for Value 1. Click Add and Close.

6. Click Treat.Status in the Preview and choose Equal to from the Operator drop down and type a P (for
planned treatment) in Value 1. Click Add and Close.

7. Click on Treat.Code and choose Between in the Operator drop down. In Value 1 type in LO0O000 and
Value 2 type 1L99111. Click Add and Close.

8. Give the report a Description and tick Distinct Rows.

Report Definition

Files Fields
Pat.Last Name Al o
Pat. Claim Pat. First Name
Treatment Pat. Preferred Name Cancel
Trs. Notes Pat. Middle Mame
Pmt. App Pat. Title
Pat. &ppt Pat. Chart Number
Pat. Recall Pat. Birthdate
Pat. Birth Month
Pat. Address1
fat. %.thessZ s Add
Sort By Selected
Patient.Pat. Last Name A
Treatment. Treat. Status
Treatment. Treat. Code Operation
Treatment. Treat. Tooth e
Treatment. Treat. Total Remaove
Up Down > << Up Down
Preview
= Treat. Dat Pat. Preferred Name  Pat. Last Namel ** Treat. Status " ** Treat. Codel Treat. Tooth Treat. Total
Column Operation ﬂ
Detail Operation
Description Planned Nohe Count () Count Distinct Rows
Comment ® Sum Minimurn () Minimum
Average M axirmurn ) Maximum

| ok |

Cancel

Note: this example does not change the sort order. You can choose a specific sort order by highlighting a
line from the Selected box and moving it to the Sort By box by clicking on the << button underneath the

column.

51| PX301



Selected

Il Down Il >>

Preview

*Treat. Date  Pat. Preferred Name  Pat. Last Name ** Treat. Status  ** Treat. Code  Treat. Tooth Treat. Total

Description I Planned Labs Distinct Rows

Comment |

e Press OK.

e Highlight the report just created and press Select.

o Click the Search button.
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Your report should look like the one below.
e Note the asterisks beside the column headers. This means specific conditions for these have been chosen.
e Only the lab codes are displayed.

e There is a total amount (patient and insurance combined) for the treatment displayed.

@ Info Manager - Planned Labs =R E-R S
[Pt | nsusnce | Ao G | Appsinen | Il
U-eiml:m Optior Data Rlecat Print
Treatments [ Tiest Ststuz | Custom
Ofhce Changes )
Paymenits LI Tiest Date Sedect Al Letters
Adestments [T Treat Bill Dn. UnSelect Al Labeks
Ortheo Planz [ Tieat Prod
' Set Patient Export
Graph
H. ™ Treal Date Fat. Preferied N Fat. Last Mame " Treat, Stalus " Tieat. Code Tieat. Tooth Tieat. Tolal
U] Aung12,2004  Janice R FN Lzr2n 1 185.40
L] Aupg12.2004  Janice M ayhe FN LET211 K¢} 210,40
] Aueg12, 2004  Janice M ke PH LE2501 34 21170
U] Aug12,2004  Janice M ayhues PN LE7211 35 21040
L] dupg13.2004  Joan Smith FM L7 15 185.40
[ Mar28, 2018 Dan Chu P Laran 42 36200
[l Sep25.2018  Kim Les P LE7211 24 .00
[l Sep 25,2008 Kim Lee P LET211 26 0.00
[l Sep 25,2012 Kim Les P LEZ501 25 0,00
[l Sep25. 2018 Kinn Les P L2730 44 342,00
1
0
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Custom Report-Example 2

This example will show patients referred out to a specific Dr and on what date.
1. Choose the Referral tab and click on Referrals To.

2. Click on the Custom button and click on New.
3. Highlight the category in Files then highlight the Field that you want as columns and click the Add
button after each one chosen. For this example choose in the following order:
Patient.Pat. Last Name
Patient.Pat. First Name
Refer To.Ref. To First Name
Refer To.Ref To Name
Pat. Ref.Pref. Date Out
4. Highlight Patient.Pat.Last Name and click on the Operation... button. Choose Count.

5. Click on Refer To.Ref. To Name and choose Equal To in the Operator drop down and enter a referral
name in Value 1. Click Add and Close.

6. Give the report a Description and tick Distinct Rows.

The Report Selections will look like the following screenshot.

Click OK.
Report Definition ﬂ
Files ] Fields
Proc. Type [ oK
Refer To Pref. Date Out g
Refer. Notes Pref. Date Due Cancel
Patient Pref. Comment
Fam Dr. Pref. Letter Date
Fam Dent. Pref. Letter Desc
Pref. Dr. Specialist 1
Pref. Dr. Spec. 2 Type
Pref. Dr. Specialist 2
Pref. Dr. Spec. 2 Type Add
Sort By Selected )
I Refer To.Ref. To First Name 2
= = = Operation...
efer To.Ref. To Name
Pat. Ref.Pref. Date Out Remove
Up Down >> << Up Down
Preview
Pat LastN... Pat FirstN... Ref ToFir.. *Ref. ToName Pref. Date Out
: - -
Description IiFiefenals Td | ‘ Distinct R ows
Comment
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e Highlight the report just created and press the Select button.

Select Report

Description
Referrals To

Created On

Sep 26, 2018

e Note the asterisks beside the column names.
e There is a count under the Pat.LastName column.

Click the Search button. The report will show the data related to your customized report.

(B Infe Manager - Referrals To

E=sren |

| Patient | Inswance | Referal | Biling | Appomiment | Fissals |

fﬁefﬂral 5 ources Options Data
Referals To 0 Date 0wt

Fiefemats Oy [0 Date Due

Pat. Last Mame Pal Firgl Mame Fiel. To Fist Name
[ Mayhew Janice Ed

[ Chu Dian Ed

I 'whall Amanda Ed

]

Reset Prink
Seanch Custom
Select Al Lettess
UnSedect Al L abets
St Patient E it
Graph
ml Pred. Date Dut
Fieimes Aug 12, 2004
R eimes Sep 26, 2018
A eimer Jud 18, 2007
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Notes.:
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Lesson 1: Power Practice

1. Open Power Practice, Login: exan Password: exan
2. Remove the icons that are not needed in clinical practice from the toolbar. |- f/' I:‘iml Ij I
3. Locate Single Patient Mode and ensure it is ticked.

4. Change the default startup tasks to Odontogram, Patient History, Periodontics, and Patient
Appointment.

5. Search for the following patients using the search modes provided:
a. George MacDonald — by last name
b. Julie — by email: jones123@shaw.ca
c. Michael — by phone number: 604-555-8979
d. Jennifer Campbell — by first name
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Lesson 2: Odontogram

1. Open the odontogram for Jennifer Campbell.
2. Set the Producer Colours to DO1=Blue, D02=Green, and HO1=Purple

3. Gointo the Odontogram Settings and change each of the following settings and click Accept after each
change to see how it affects the odontogram view.

Deselect Pre-Existing in the Treatment Status section.

Deselect Pre-Existing and Complete in the History Listing section.

Select Colour treatments by Provider.

Select Show in Reverse Chronological Order.

Select Show Treatment Notes and Colour Treatment Notes by Provider.

Change the Tooth section from Buccal to Lingual (set back to Buccal after).

Change the Maximum Display Panel to 60%.

Select Use New Charting Symbol Layout.

Select Show Deleted Lines (then deselect after).

Set Automatically Remove Conditions to Ask.

L

T Sm e ao0o

4. Set up the following custom conditions:

Custorn Conditions:
Condition 1: |."-\bfrac:tion

Condition 2: |W’ear

Condition 4: |."-‘«Cid Erosion

|
|
Condition 3: | Sensitivity |
|
|

Condiion & [MGD

5. Add the following to the odontogram:

a. Abfraction on 14B and 24B
Wear on mandibular anteriors incisals
Sensitivity on 26D
Acid Erosion on 360, 370, 460, and 470
MGD on 14B and 24B

® o 0T

6. Change the Super Codes button to:
a. Button Name: Removable Prosthetics

IJ
b. Button Icon: L
c. Remove the current procedure code: HYG1

d. Add the Procedure codes: 51201, 51202, 54201, 56211, 56212.

7. Add a Custom Painting to the 15B to represent a Class V Composite Restoration.
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Lesson 3: Procedure Codes

1. Change the description of 27602 Porc/Cerm Bond Veneer in the Odontogram to just say Veneer.

2. Change the description of 83202 MD Fixed Retention Appl in the Maintenance Manager to say Lingual
Bar.

3. Edit how 83202 displays on the Odontogram:
a. Set Type as Objects
b. Set Zone as Retainer Bar

c. Set colour as Dark Blue

4. Create a Super Code for a PFM Crown including the following procedures: PFM Crown, Prefabricated
Post, and Composite Core Build Up. (27211, 25731, 23602)

5. Remove 1u Scaling from the HYG1 Super Code and add 3u Scaling.
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Lesson 4: Treatment Proposals

1. Add Treatment Proposal for Jennifer Campbell using the right-click “Add to New Proposal” or “Add to
Existing Proposal”.
a) Option 1: 26 PFM Crown
b) Option 2: 26 5 surf resto
2. Add Treatment Proposal for Jennifer Campbell using the Temp List.
a) Option 1: 17 RCT with Occlusal Comp Resto
b) Option 2: 17 Simple Exo
3. Delete the Comp Resto from the 17 option 1 and add a PFM.
4. Delete 17 option 2 and add new proposal for 17 as Complicated Exo.
5. Add a title for each proposal with the units of time for the appointment.
6. Send a Proposal Message to reception.
7. Open the Proposal Module.
8. Add a treatment note for 17 and 26 Option 1 that Pt requested pre-auth before making a decision.
9. Change proposal statuses to in review.
10. Change statuses to reflect patient acceptance of the 17 option 1 and decline of 17 option 2.
11. Run Report of all New and In Review Proposals

12. View the Proposal History from the Odontogram.

13. Change the Proposal options in the Odontogram to display the fee columns.
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Lesson 5: Notes

1. Add a Comment Template for a procedure you regularly do in your own office.
2. Modify the Anesl template to say: __ carps 2% Lidocaine 1:100k epi
3. Delete the Anes2 template

4. Go into the Patient History Settings and change each of the following settings and click Accept after each
change to see how it affects the view.

a. Deselect Pre-Existing.

b. Select Show full notes.

c. Select Show deleted lines (then deselect after).

d. Select Show full procedure description (then deselect after).

e. Select Colour treatments by Provider and Colour Treatment Notes by Provider.
f. Select Show in Reverse Chronological Order.

g. Select Use New print layout.

h. Select Show Note Type Indicator.

i.

Change View Options to Show All.
5. Select a two year date range from Jan 2015 to Jan 2017 to see recently planned treatment.
6. Jennifer says the 17 is sensitive, use the View Specific Sites to see the history of that tooth.

7. Create a Custom Site Label called Med Hx Update.
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Lesson 6: Periodontal Charting

1. Add Bone Line, Suppuration, Furcation, and Mobility to be recorded.
2. Add a custom recording for MGJ.

3. Record a Perio chart for Jennifer for Q1 and ensure you add readings for the options: Pocket Depth,
Recession, Suppuration, Bleeding, Furcation, Mobility, and MGJ.

4. Go into the Perio Settings and change each of the following settings and click Accept after each change
to see how it affects the view.
a) Select Auto-calculate Bone Line and Calculate Attachment — re-enter pocket depth to see the
change.
b) Select Show prior date on startup — close and re-open Perio Chart to see the change.
c) Select Red flag if pocket depth is greater than 4mm.
d) Select Show Objects and Conditions.
e) Select Advance before setting value.

5. View Date compare and compare the Pocket depths from Dec 2012 and the readings you took today.

6. Upload the Date Compare to the Hygiene Tab in the Document Manager.
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Lesson 7: Extras

1. Add the following Phase Order Sequence for the Planned Treatment for Chris Jones’ tooth #46:

a) Perm RCT 4+ Canal

b) Comp Build Up

c) 1 Prefab Retentive Post
d) PFM Crown

W NN

2. Create and prioritize three Planned Appointments from the above Planned Treatments for Chris.
3. Filter Jennifer Campbell’s Patient History to display only D02 — Dr. James Molar.

4. Filter Jennifer Campbell’s Odontogram to display only HO1 — Sarah Thompson.

5. Save a screenshot of the Odontogram in the Document Manager under the Misc tab.

6. Update Jennifer Campbell’s recall line to indicate another recall visit in 6 months.

7. Add Cardiac Stent under Jennifer’s Medical Alerts with a note indicating it was placed in 2016.
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