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Common Errors after Install/Upgrade for Power Practice

After upgrading Power Practice to latest version, when you try to launch program, and nothing appears.
Please check the following:
For Windows 7

e Please turn off Customer Experience Improvement Program (CEIP) within windows. You can
find this by clicking on your Windows Start button and typing in CEIP.

Customer Experience Improvement Program l Lﬂ]

—

Do you want to participate in the Windows Customer Experience

o Improvement Program?

The program helps Microsoft improve Windows. Without interrupting you, it collects
information about your computer hardware and how you use Windows, The program also
periodically downloads a file to collect information about problems you might have with
Windows. The infermation collected is not used to identify or contact you.
Read the privacy staternent online

() Yes, Iwant to participate in the program.

@ No, I don't want to participate in the program.

[ %! Save Changes | [ Cancel
ST
For Windows 10

You may need to unblock application to launch program.

e Right click on application.exe and go into Properties.
e Under General Tab, you should see Unblock (tick this button)
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PxFormsSetup_win10 (1) Properties

General Compatibilty Securty Details Previous Versions

|PxForrnsSetup_win1D{1}

Type of file:  Application { exe)

Description:  InstallScript Setup Launcher Unicode

Location: Calsers'\Akhattab\Downloads
Size: 8.22 MB (8,630,124 bytes)
Size on disk: 8.23 ME (8,630,272 bytes)

Created: Friday, October 11, 2019, 10:14:43 AM
Modified: Friday, October 11, 2019, 10:14:44 AM
Accessed: Friday, October 11, 2019, 10:14:44 AM

Attributes: [JRead-only  []Hidden Advanced ..

Security: This file came from another [ Unblack

computer and might be blocked to
help protect this computer.

Windows 7 and Above
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If you get a System Error: Program cannot start because crpe32.dll is missing from your computer.

-

e Please restart your computer.

System Error

=

The program can't start because crpe32.dll is missing from your
computer. Try reinstalling the program to fix problem.

OK
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