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IMPORTANT CHANGES FOR PBC

As you are by now aware, PBC is going to be making changes to their fees and adding options to claim
submissions. When PBC notifies you that these changes are to take place, you can set them up in Power

Practice by doing the following:
Your PBC Fees:

If you currently use the PBC Splits fee guide (Dr’s fee plus lab fee, for example: code 27211 - $711.00
plus (lab) L27211 - $474.00) then you will not need to change your fees.

If you charge a Dr’s fee only, for example: code 27211 - $1185.00 plus L27211 — $0.00 then you will need
to call Support at 1-888-808-6223 ext 2 to load a new fee guide.

To change PBC insurance to allow for the added functions do the following:

1. Go to Maintenance Manager, to the Insurance tab and double-click on Insurance Companies
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2. Inthe criteria field, type 000064
3. Select EDI code and click the Search icon located at the top left corner

Insurance Companies List
NI
Criteria
00064 acific Blue Cross
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Search Mode
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Double-click on one of the companies listed in the search results to make changes

Click on the EDI Setting button

Make sure there are checkmarks next to:
+ Claim transaction

+ Claim Reversal

+’ Predetermination

+ Coordination of Benefits Transaction
Click OK and OK to save and exit

Repeat steps 4 to 7 for each insurance that
shows in the list.

If you need to change the Dr’s PBC Billing Number:

Edit Insurance Company

Co.Code  PBC
Name Pacific Blue Cross

Addiess 1 P Rew 7000
CDA Net 4.0 Setting

Insurance Company  FBC

Alternate Phone #1
Alternate Phone #2

Encryption Method 1-Na encryption applied

Transaction Prefix

Select the available features and the coresponding phone

Clairn Transaction Default phone
["] Eligitility T ransaction Diefault phone
Claim Reversal Default phone
Predetermination Diefault phone
[ Request for Dutstanding Transactions [ afault phane
[ Request for Summary Reconciliation Detault phone

[C]Request for Payment Fieconciliation  Digfaul phore

Coordination of Benefit Transaction Default phone
[[] Embedded Transaction Default phone
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Go into Maintenance, Insurance and Insurance Companies. Enter 000064 in the criteria, select EDI Code

and choose the Search icon.

Double click on the first one in the list and select the

1.
2.

Biling No... button

Click in the Billing No. box beside the
provider you want to update.

Type in the new billing number received
from PBC for each billing doctor.

Click Ok and OK to save.

Repeat for each insurance company that has
000064 as an EDI Code.

Edit Insurance Company

Co.Code  PBC
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Pacific Blue Cross
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