What’s New in 4.9

Productivity Dﬁ-

The Practice Analysis module added in last year’s 4.8 release has received a new tab and increased functionality
in the form of Productivity. This module will enable users to review their clinic’s efficiency by listing key data

points which aid in creating a bigger picture. Here’s a brief overview of this tool’s functions.
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1. From/To: Select the date range you wish to review.

2. Report By: Choose the breakdown of your results to display as individual days, weeks, months or years.

3. List By: Choose whether to report by Producers or Chairs. Depending on your selection, your options will

change below. Choose the Producers or Chairs you wish to report on or select “All”.

4. Productivity: In this section we will specify how we wish to see our results
A. Summary: Simplifies results to show a condensed result.
B. Appt. Code: Shows results with detailed breakdowns, demonstrating the source of a
producer’s total bookings, based on appointment codes.
C. Appt. Type: Like the Appt. Code setting, but instead of showing codes it shows Types of

appointments.

Both Appt Code and Appt Type make the “Select” box available, which allows you to specify which

codes/types you want to include. Leaving all options unticked provides results for all options listed.
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5. No-Shows, Cancelled, Unscheduled: Tick the types of unscheduled appointments to show in your

report.
A.

Summarize Unscheduled: Combine all three types of unscheduled appointments into one
field, “Unscheduled”.

6. Report Estimate Total: Include Estimate total results

A.
B.

Report Net Fees: Include Net Fees results?
Hours, Units, Both: Choose whether you’d like your results presented in Hours, Units or

both formats.

Date Action
December 2018 Booked
Awailable
Usage %
Estimate
Net Fees
Unscheduled

Do D02 D03 HOT Hoz HO3 Totals
1.87H (2] 033 (1] 1.00H (1) 1.00H (1) 133 2) 1.00H () B33 @
147.00H 147.004 147.00H 147.00H 262.00H 147.00H 997.00H
1ETHAT00H (1132) D.33H/147.00H (0.23%) 1.00H/147.00H [0.68%)

[ [ ]
. $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

1.00HA147.00H [0.68%) 1.33H/262.00H [0.51%) 1.00H/147.004 (0.68%] £.33H/397.00H (0.64%]
$1852.60 $148430 $285.00 $3370 $226.80 $439.50 $4024.90

0 0 0 0 0 0 0

7. Booked: This value shows the number of hours a producer was booked for appointments in a given time

frame.
A.

m O

6o m

Available: This value describes the number of scheduled hours a producer can be booked
for appointments.

Usage %: Provides a percentage by comparing Booked and Available times. For example,
D02’s usage was 80%; meaning they were booked for appointments 80% of their total
available hours.

Estimate: When planned Treatments are linked to an appointment, a financial production
estimate is generated based on those treatment’s default fees. This feature is very similar to
the production estimate shown on the scheduler using the same linking method.

Net Fees: Indicates the total fees (not payments) for all treatments under this producer.
No-Shows: Total number of appointments indicated as No-Show.

Cancelled: Total number of appointments indicated as Cancelled.

Unscheduled: Total number of appointments indicated as Unscheduled.

8. Total: This section will compile the above information to provide a complete view of the producer’s

productivity.

Booked
Available
Usage %
Estimate

Net Fees
Unscheduled

Totals ‘

14.00H (16)

385.00H
14.00H/385.00H (3.64%)
$2879.00 $1552.50 $307.20 $447.00 $0.00 $0.00 $5185.70
$6959.10 $4274.30 $3711.70 $314.70 $509.80 $439.50 $16208.10
2 1 2 2 1 0 8

15.00H (16)
385.00H
15.00H/385.00H (3.90%)

11.00H (14)
385.00H
11.00H/385.00H (2.86%)

11.83H (1)
385.00H
11.83H/385.00H (3.07%)

833 (9
682.00H
8.33H/682.00H (1.22%)

1.00H (1)
385.00H
1.00H/385.00H (0.26%)

B117H (69)
2607 00H
61.17H/2607.00H [2.35%%);
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Team Huddle

The Team Huddle Report is an interactive report which can be used during periodic team meetings to view
patient information, office production, office revenue, and notes based on the date range entered.
Find the report under the Practice menu bar and select Team Huddle. It can also be added to the Toolbar for

ease of access.

Overview

& Team Huddle Report - X
Appointment Display Dptions Soit By . B
StatDate: 021572013 || o Confimed Idestos Code Froducer Options Production Notes un
ALL Alets Info Production (Fees) Appcintmert Reminders
1 EndDate: [02/15/2019 || L] Best Contact Wiz @® Producer Jom JahnSmiles, Dr Insurance Info Rrevenue (Papments) Paient Reminders Cancel
Options based on booked appointments only? [boz  DesKay.Dr Recalks Not Booked Show MTD Producer Reminders Defaull
Future Dptions Date Range Past Options Date Range [ Ho Mary Browin Planned &ppointments Show YTD User Reminders
02/25/2019 |». 01/25/2019 | [ Ho2 Staff Perio Planred Treatments Options
Incomplete Treatments
0372572013 |8 D2r2s/2013 || Proposals InFeview v Set Patient
Name Age Producer Date/Time Tope Code Comment @
# Chu, Dan [000013) -1 “M49 Dol Feb15,19-08:00A APPT(B):F  COMP NOT CONFIRMED, Left Msg, (W) (604) 8456615 10:00am, will bring second insurance
ALERT Patient requires pre-medication!
ALERT AL Allergies
ALERT PRE Pre-Medication Req'd
ALERT ALM Metal Allergy
NS MANU (1) Cat Enterprise, Group # : 8744, Cvag : 80/50/50
Augl2/04 AR Pat Bal: $1799.62, Ins Bal: $1857.78, Total : $3657.60
DOl Jan28.13 RECALL 6R 6 Month Recall. Last Recall Date - Jul27.18
D02 Feh22,13 APPTP):F  COMP (w) (604) 8456615 10:00am
D02 Mar28.18 TREATI) 27211 (45) Claim  : 000003, Total : $732.00, PFM CROWN
INS LIMITS MANU (1) PAT LIM: 142.22
HO2 Feb8.19 - 02:15P  APPT VER. PERID === NO TREATMENTS POSTED ==
# Johnson, Natalie (000022... F38 DOt Feb15,19-03:004 APPT(B):5  EXO NOT CONFIRMED, Pmt Due, [H) (604) 3758843, requested alivan
INS === NO INSURANCE ==
Dol Augl3.04 APPT(P):C  2CFLG [H) (604) 375-8843, 11,12
v
Producer Date #Proc Dental Fees Lab Fees Office Fees Fee Ad MET Fees Paymerts Transfers Adust NETPmts  MET LabPmts  TOT NET Pmts ~
DOl Feb14.13 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
MTD 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 ¥TD 7 843.40 0.00 30.00 13.20- 860.20 1651.40- 0.00 26.02 1625.38-
D02 Feb14.19 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
MTD 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
¥TD 17 2892.10 989.00 0.00 0.00 3881.10 69.39- 0.00 0.00 69.33-
HO1 Feb14,13 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
MTD 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
¥TD 25 842.90 0.00 0.00 0.00 842.90 410.54- 0.00 11.59 398.95- | ¥
Name Date Type Notes
Feb15/19 SCH Call Sensodyne Representative

The report is made up of four sections:

1.
2.
3.
4
The Buttons

Run
Cancel
Default
O ptians

Set Patient

5N |

Generates the report

Closes the Team Huddle Repo

Toolbar — Enter desired criteria for the report
Patient Information — Displays all patient information based on criteria entered
Production — Displays Production and Allocation report for each producer

Notes — Displays reminders for dates selected

rt

Sets selected criteria as default selections

Enables Over Night Reporting

Activates highlighted patient in Power Practice
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Right Click Menus

There are two different Right Click Menus in the Team Huddle: The Patient Information Right Click Menu and the
Production and Notes Right Click Menu.

Patient Information Right Click Menu

Edit Allows for select Options to be modified Edit
Ins. Details Displays primary and secondary insurance _
. . Ins. Details
information _
AR Details View account receivable information AR Details
Recalls Create/Update Recall information Recalls
View Appointment List View patient’s appointment history View Appointment List
List Family Appointments View family appointments booked for List Family Appointments
selected date Patient Forms History
Patient Forms History Opens Patient Forms and Document Vi .
iew Proposal History
Manager -
View Proposal History View Treatment Proposal History list i Odontogram
Odontogram Opens the Odontogram for highlighted Refresh
patient . .
Print Routing 5l
Refresh Reloads Patient Information section rfn _Du 9 e
Print Routing Slips Print Routing Slips for one or more patients Prnt List
Print List Print Patient Information section results Export List
Export List Export report to Microsoft Excel
HINT:

e The star (*) beside the patient name indicates another appointment for a family member or for the
same patient within the same day

e Match the number beside the star to find the other family appointment down the list or Right Click and
List Family Appointments

o The largest number will be the total count of families that have same day appointments

Notes Right Click Menu

Edit I e
= _ Edit Allows for Note modification
Refresh _ Refresh Reloads Notes section
Print List _ Print List Print Notes section results
_ Export List Export Notes
Export List | P P

i

Production Report Right Click Menu

i
Refresh ; Refresh Reloads Production report section
Print List ; Print List Print report section results
Export List | Export List  Export results in Microsoft Excel
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Generating Reports

How to Use the Team Huddle for Daily Morning Meetings

1. Open the Team Huddle Report.

2. Start Date and End Date should default to current date.
NOTE: Change the date if running for the next day’s appointments.

3. Select the tick box beside Options based on booked appointments only?
NOTE: This will display all selected patient information without any date restrictions.

4. Select the Appointment Details you wish to display on the report.

5. Choose how you would like the result sorted by.
Sort By Date will sort patients based on date and time of appointment regardless of Producer and will end
with a Total Appointment Count.
Sort By Producer will list patients based on date and time of appointment by Producer order. There will be
an Appointment Count after each Producer’s appointment list and a Total Appointment Count will show at
the very bottom of the report.
NOTE: If your office focuses on one producer’s scheduled appointments at a time during meetings, use Sort
By Producer.

6. Choose the Producer to run the report on. Select ALL for all producers.

7. Under Options, select all the patient information to include in the report.

8. Under Production, select all the production information to view with the report.
NOTE: The numbers from this report will be based on the previous date’s production and allocations.

9. Under Notes, select all the note types to view in the report.

10. Click Run.

Running the Team Huddle for Weekly or Monthly Meetings

To run the report for weekly or monthly team meetings, simply adjust the Start Date and End Date to desired
date ranges and repeat the above steps from step 3 to step 10. This will generate the same information for all
booked appointments within the chosen date range.

How to Use Future and Past Date Ranges

By using Options based on booked appointments only?, the report will generate selected Options regardless of
date. For example, the report will display ALL outstanding Planned Treatments in the patient’s file since the
patient file was created in Power Practice. To limit Options to a Future Date Range and a Past Date Range
follow the steps below.

1. Open the Team Huddle Report.

2. Start Date and End Date should default to current date.
NOTE: Change the date if running for a different date.

3. Remove the check mark from Options based on booked appointments only?. This will open the date
range fields for modification.

4. Select desired Start Date and End Date for both Future Options Date Range and Past Options Date
Range.
NOTE: Refer to Options to see which date range will be used by Team Huddle for each desired patient
information. F will use the (F)uture Options Date Range and P will use the (P)ast Options Date Range.

5. Repeat above steps from step 4 to step 10.
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Patient File Module Improvements:
Accessing the new Patient Status Report m

The newly added Patient Status Report can be accessed from the Patient File Module.
Follow the steps below to begin:

1. Open the Patient File Module
2. Right click in the grey area to bring up the menu shown.
3. Highlight the “Print” category and select Patient Status Report

The report window will pop up. Please see the following page for a detailed explanation of this report.

i Patient Listing

1 Patient Labels

Patient Information

im Wall [000035]

Additional | Fieferrals| Account | Emplaoyer | I

Patient Letter

Tim W/ all & | Transactions Routing Slip
E Appointments Prescription Pad
Treatment Proposals
Jan 01,1931 M28 E - P Patient Recall List
i p Odontogram

[1 Close Patient
Bhoto Manager...

Patients Mot on Recall List

Referrals By Report

View Appointment List Referrals By Statistics

View Patient Status History - Referrals To Report
Patient Alerts Report

File { : -
= Patient Insurance Limits Rep
Frimary Ins. : Erint :
Y J Patient Status Report

Options
- Up
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Patient Status Report [n

You can now generate a report on the status of patients with time and date details.

ﬁPatient Status Report - x

Search Criteria
[ Patients Only? Dates Sort By Generate
Default D .
Saudltor Include Deleted? Statt: O Mame Save Defaults
[ Exclude Moved? X
Pat Status : End: l:l M O Date
[ Matches Curent Status? Dot

Name Chart # St Dhactor Date Tirne: Uszer
‘washington, Martha [&] 000a0e | o Dec 21, 2018 01:2351 P AR
Washington, Martha (&) 000006 o} m Dec 21, 2016 01:27:21 PM AF
‘W ashington, Martha 000006 A[R] Y o Dec 21, 2016 01:27:40 P AR
Maphew, Bob (4] 000004 C Y 03 Jan 04, 2019 01:37:50 Pt A
Maphew, Bob 0ooo04 B Y 03 Jan 04, 2019 01:37:54 Pt A
Mayhew, Bob [4] noooo4 | Y 03 Jan 16, 2019 04:42:24 P AR
M aphew, Cody (&) nooot 2 o} N o Jan18, 2019 01:28:58 Pt AR
ik = (00032 =] il \ﬂ 24 2019 (135818 Phd 4
1. Default Dr: Looking for information pertaining a specific Dr? Simply select that producer in this drop

down list. If you want to include all Doctors, choose the “* For All” option.

2. Pat status: If you only want to track a specific status, choose it in this dropdown menu. For example, you
can generate a report that only shows Inactive status patients.

3. Tick boxes:
A. Patient only?: Filters results to only include Patients
B. Include Deleted?: Specify whether to include deleted patients in the report
C. Exclude Moved?: Filter out any moved accounts from your results
D. Matches Current Status?: If you've selected a Pat. Status, this field will match your

selection; this includes * For All.

4. Dates: Set the date range you would like your results to fall within. For example. If you want to see
patients changed to inactive in the last year, set your start and end date accordingly.

5. Sort by: Choose how your results are ordered, by date or by name.

RN | Coup % HENRY SCHEIN® %



Restore Deleted Patients gh

The Patient Status Report added in this release also allows your team to restore deleted patients. The following
steps will show you how:

Note that restoring a deleted file will require the use of the Daily Password. You can get this password by calling
our Support team.

Begin by opening the Patient Status Report (described on page 3)

1. Activate the “Include Deleted?” tick box ] Patients Only?

Include Deleted?

2. Select “Generate”

3. 3. Highlight the patient you would like to restore (Deleted patients are listed in red font)

Funke, Lindzay Doooo0g o Ny m Jan 23, 201
M ayhew, Cody oot 3 i) N m Feb 08, 2019
taphew, Bob noooo4 A Y 03 Feh 08, 201

4. Choose “Restore” found at the bottom right of this window.

5. Confirm the action on the popup. ient Status Report
6. Enter the Daily Password , )
Are you sure you wish to RESTORE Deleted Patient : Funke,
(call support). Lindsay?

Yes Mo

7. The next popup shows you the family members of the account your patient will be restored to. This
window provides the opportunity to set the patient status. It will default to “A” for Active. Once you’'ve
chosen your status, confirm the restore action by pressing “Ok”.

store Patient _ﬁ

Your patient will now be Patiert: | Funke. Lindzay [DO00003)

restored and available for Status - _H » —
interaction within Power Practice. Clase l
Chart Mo : (00000039 =

Family b embers

M ame Chart #
Tabiaz Qoo00s
Lindzay o009

J
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Unit based coverage

.

Power Practice now allows Unit based insurance limits. Any treatment or group of treatments can be set to

calculate by units.

Visit the patient profile and select the Insurance tab. Then click on Coverage, found in the lower right side of the

insurance page.

1. Select the treatment line you wish to set to Unit-based coverage. In this example, the Scaling line is
selected.

2. Activate this tick box to switch from dollar value to unit-based coverage.

3. You can then fill in the Item Limit box with the number of units desired.

[tem Mo, 023

Categary :

Range Mame : |BEISiI3' Scaling
Range From : |'I'I'I'I'I | : |'I'I'I'IEI | Percent. : Cloze
# Times: I:I Ewery I:I w
[] Cat. Limit :
Bazed on Unitz
[tern Lirnit ; m [tern Period : Maonths -~
Based on Units
Policy Coverage : |'IEIEI.-’5EI£5EI |
ltem$#t  Cat Dezcrption From To X 2
e B B asic- Diag Cast 04700 04733 100
omz B B asic- Phatos 04800 04893 100
oa B B asic- Casts 04900 04929 100
019 ] Ortho- Casts 04930 0494 B0
020 2] B asic- Casts 04540 04933 100
021 B B asic- Conzult 05000 05333 100
nzz2 B B asic- Polishing 11100 11103 100
023 B | 5 caling 11119
024 B B azic- Pres/Fluoride 111200 12533 100
025 B B asic- Fluaride Appl 12600 12693 100
026 B B asic- OHIPrevent 13100 13293 100 W
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Patient File Module Changes m

e When adding a new patient, the program will Bwer Practice Px
perform a Duplicate Patient check.

A Patient with the same name has been found:
Stanley Hudson (00028

e The “New Patient” tooltip more accurately states “ Continue with add?
“Add Family Member”.

e Patient Note settings can now be saved as defaults

{3 v paicn Note- Tim il -z - 003
RBRE Y (&

Mate Information
Mote Type | PAT ~ | Motation Date | 03/20/2015

o Save current settings as default?

Yes Mo
B F U 5 MS Sans Serif v| (14 ~
Due Date [ Contact Mate Mote far: Office ~
Lizt Display Criteria i
Sart By Contact Motes Orly Display Mote Type | PAT b
®Date ) Type Oes ® No Wy 1 -
Date Type Muate Due Date
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Transaction Module Improvements:

Tax Receipt @
v !

You can now print Income Tax Receipts for any member of an account, not just the Primary Account Holder.

1. You can include a breakdown by
patient to list payments made on
behalf of other account members for
their treatments.

2. Unticking the “Print Account Holder?”
option will allow you to choose

another account member from

the dropdown menu.

come Tax Receipt - Mandie Wall - (*F28) - 000036 Es
TawYear hom: |01/01/2018 |+ |to: [12/31/2018 |+ |
Cancel

Print practice name? ar Or.:

Copies
[ ] Preview Details? ‘ =

Sawe to Drafts falder?

Elptin:nnE!I N -
Farmat ;

Email Receipt?
Breakdown by Patient?

{u H H "H H
3. “Preview Details?”, plctur(.ad beIO\{v, [ Prirt Account Holder? o Patient: | wall Mandie efault
allows you to check the Receipt details T
before printing. It also allows you to i .
i i Carmment] : | Email Body
choose which transactions
you would like listed. Comment? : |
come Tax Details _h

4. Choose the transactions you
would
like included.

5. Print out your modified

Mrz. Martha Washington

Date :February 15, 2019

receipt.

Total Paid : 1825.50
M arme Dezcription Aot
George Dec1.18  Payment-Thank vou 172.40-
George Dec11.18  Payment-Thank ¥aou 0.90-
George Dec11,18  Payment-Thank vou 3065.00-
Gearge Decl118  Payment Refund 290
George MovZ2218  Payment-Thank vou 1133.40-
kd artha Dec1.18  Payment-Thank vou 127 60-
b artha Dec11,18  Payment-Thank vou 29.10-
Total Payments from Jan01.18 to Dec31.18 - 1825.50

)
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Consolidate Transfers @

Receipts will now include the option to Consolidate Transfers.

Note that choosing “Do you wish to include payments only?” will disable the Consolidate Transfers option.

#leceipt Printout - Martha Washington - ( F159) - D0000G

Frirt receipt for the date period :
From: |02/15/2019 To: |02/15/2019 Concel |

Frint practice name?  ar [, :

|

Set Az Default

[ ] Do you wizh to include payments only?

Ligt Tranzactions Breakdown? Copies : E
[ Congolidate Transfers? . Additional Info
[ ] Do you wish to include future appointments? [ Print Trt Code?

[ Prirk Trt ToothSurf?

A) An example of receipts with “Consolidate Transfer?” disabled
Jan04,19 Transferred Balance Owe 223.30
Jan04,19 Transferred Balance OQOwe 223.30
an04,19 Courtesy Discount 20.00
B) An example of receipts with “Consolidate Transfer?” enabled
Jan(04,19 Courtesy Discount 20.00
SN | Coup % HENRY SCHEIN® %



List Transaction Breakdown @
v )

When choosing “Do you wish to Include
payments only?”, you can select “List
Transaction Breakdown?” to get

a detailed view of which treatments
the payments were allocated to;

giving the patient a better Print practice name?  or )
understanding of where their payment Set Az Defaull

was aIIocated/assigned Do pou wish to include pavments only? 1
Ligt Tranzactions Breakdown? . Copies : =

As you can see, the full payment amount is shown as usual, but the details of allocations are listed underneath,
much like the view found in the patient payment tab or Allocation Details windows.

eceipt Printout - Martha Washington - { F15%) - 000006

Print receipt for the date period : E
From: |02/25/2013 To: |02/25/2013 Cancel

/ Mr. George wasningron A\
Balance Forward: 0.00
Present Charges: 3503.60
Payment: 3503.60+
New Account Balance: 223.30
Martha Decl1,18 Payment-Thank You 90.001
George Decll, 18 PERM BI COMP 5 SURFACE 0.90
Martha Decll1, 18 SOFT TISSUE RE-CONTOUR 89.10
George Decl1,18 Payment-Thank You 305.007
George Decll,18 PERM BI COMP 5 SURFACE 305.00
George Decl1,18 Payment Refund 2.90
George Decl1, 18 PERM BI COMP 5 SURFACE 2.901
George Nov22,18 Payment-Thank You 1133.407
George Nov07,18 6U SCALING 191.40
George Nov22,18 PERM RCT 4 CANAL CONT TX 942.00
Martha Dec21,18 Payment-Thank You 300.007
George Decl2,18 40U SCALING 127.60
George Decl?2,18 20 SCALING 44.80
Martha Dec?21,18 40 SCALING 127.60
Jan04,19 Transferred Balance QOwe 223.30T
Jan04,19 Transferred Balance Owe 223.307
Jan04,19 Transferred Balance Owe 223.30T
Jan04,19 Courtesy Discount 20.001
Martha Dec21,18 PERM BI/ANT AG 5 SURF 20.00
Martha Jan08,19 Payment-Thank You 400.007
George Decl2,18 2U SCALING 19.00
George Decl2,18 10U SCALING 31.90
Additional Information:
\, /

BRI | Crour
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Checkout order modification

o
v

Until now, Power Practice has processed checkouts in the following order: Planned, Incomplete, Complete.

Update 4.9 allows you to check out
planned treatment last; when

checked out last, planned treatments
submitted to EDI will provide an
estimate that factors in any

Complete treatments submitted, thereby
providing more accurate estimates.

1. Visit the Transactions module and
select the wrench icon found in the top
right corner. 5

%

2. Select the “Settings” tab.

3. Activate the last available tick box,
“Check out Planned Trx Last”.

?ansactiun Options

\

Dizplay Options  Defaults  Settings I‘

Tranzaction Settings
] Bill Patient Fee Sch Cloze

Bill Patient's Fee Sch if Higher

Delete Tz far Previous D ays

Auta Bound OFF [for dual coverage]

[ ] Cowverage Waming [posting treats)
Secondary Ing Covers Overchg Amt

Update Recall [posting treats)

Enable Succeszion Billing

Add Statement Maotes for Claim Submitted
Add Statement Motes for Claim Rejection
[ Print Feferral Mame on Claim Form

[ ] Enable Update Recall Autamatically

[ Print receipt after posting patient payment

[ ] Frint statemert after posting patient payment
[ ] Print claim comment on Pre-Awth Claim Form
[ ] Display waming if MOT all items are zelected on Check Out?

[ ] Allow for over allocation of Credits
[ ] 4dd Ledger Maote when creating Statements

Check out Planned T Last .
Last Uzed

Service #: | 000082 Fayment #: |[000034

Checkouts will now begin with the Incomplete and Complete treatments then process Planned treatments.
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Bulk Insurance @
‘(.

The Bulk Insurance tab has been updated to allow users to switch the payee field while posting a payment. This
will make it easier to enter Bulk Insurance Payments where different carriers are listed on the cheque. The drop-
down list will show the Insurers on a given patient file, while the ellipses icon will allow you to search for any
company in your system. When you switch to a patient, their providers will be listed in the drop-down, allowing
you to choose the right carrier, post the payment, and carry on with the next patient on the list.

i p (o { = el [T ] rez=c] I J
Tim Wall (000035) v 0 o 8 = [ L) B2z 5 5] t—%
Fat Pt | Inz Pt | Byl Ine | Charges | Adjustments _
Bulk Fayment Entry Bulk Payment 0ptions
03/28/2019 | 000054 O New Bulk Payment
[ ] Flang: BCD| vl (®) Continue Bulk Payment E ntry
Desc: |Bulk Insurance Cheque | Giwil ‘
Ing Detailz Save
Clear
Apply Ta
(®) Claim
(O Held
Current Bulk. Details
Payment # : oonos4 Papment Date - 03/25/2019 Last Applied ba: Tammy Duncan
Payee [Inz. Co.): BCD Total dllocated : 454.00 Find...
Date Mame Payee Servit Code Description Amaunt Applied Held
har23.19 Mikaila Mevitan PEC oooos4  BIC Bulk Insurance Cheque 111.00 111.00 000
Mar23,19 Tobiaz Funke FBC 000054 BIC Bulk Insurance Cheque 111.00 111.00 0aon
har23,13 Tirm wiall FEC oooos4  BIC Bulk Insurance Cheque 111.00 111.00 0.00
Mar23,19 Janice Mayhew BCD 0ooos4  BIC Bulk Insurance Cheque 10.00 0.00 10.00
Mar23,19 Linda Duncan BCD 000054 BIC Bulk Insurance Cheque 111.00 111.00 0aon
Bulk Insurance Cheque
The Great W est Life Assur GW L 000047 251.00 Your Dain Trial Bank
Pacific Blue Cross FBEC 000049 605.00 Deposit will show the
Pacific Blue Cross FBC 000045 100.00- payment I|Sted under
The GreatWest Life Assur FBC 000050 818.00 .
the original payor, but
The GreatWest Life Assur FBC 000052 2,055.00 I
Pacific Blue Cross BCD ‘ 000054 454.00 will include one other
Total: 3921.00 3,921.00 payor as shown.
TOTAL PAYMENT 5: 5,421.00

ERN  Group %4 HENRY SCHEIN® %



Ortho Changes @

m:u Plan Reconciliation X
The Orthodontics tab has _ _ _ p
received some minor Plan #: 01 Type: Ortho Reconcile Fees Billed against :
. PlanDate:  Feh2819 F t Pint
improvements as well. eses e © Payments .
Reviewing the Patient's Total Amt $E500.00 Treatments Done
Reconciliation window, you FEES BILLED PAYMENTS MADE
can now print out the report Date Code Pat Amt Ing dmt Total D ate Code Pat Amt Ing dmt Total

howing F Billed and Feb2319 93331 000 25000 250000 Mar01,19 ML 100.00 000 100.00

showing Fees blilled an MaD119 93232 10000 10000 200.00
Payments Made. This will help
improve communication
between the Clinic and the
Patient.

\o y

You can also review upcoming charges more easily using the new Ortho plan right click option, View Remaining
Charges.

an # Doctor Type MName Status Amount  Comment

0 [Hone

$E500 77

View Remaining Charges
1] Print List
Export List to Excel

This new window will display the due Date for
upcoming payments, as well as the amounts.

fpcoming Charges (Mandie Wall)

Plan#  Doctor Date Arnount
The Cvg column will show Y (yes) if the plan o 0 Newf1/20 $200.00
was setup with Covered by Insurance? o1 01 Decdl/z0 $200.00
Activated. It is important to clarify that 0 01 Jandl/21 420000
Insurance limits are not factored in. This flag o 01 Febdl/21 £200.00
simply indicates whether the “Covered by a1 01 Marl1/21 $200.00
Insurance” tick box was active when the plan m 0 Ap01/21 $200.00

Mapl1/21
Jun01/21
Juldn /21

Augll /2
Sepll /21
Ol

$200.00
$200.00
$200.00
$200.00
$200.00

$50.00

was created. o o
m m

o o
o o
o o
m m

A A A R S A S e s

Totals FE050.00

Gl
PEC

HAA
HAA

Ortho  Remaining(1]
Ortho  Remaining(2]
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Transaction Changes o
v {

e Layout 2 Estimates now print the Clinic’s telephone number and date Sditional Info

[ ] Frint Trt Code?

e Receipts and Statements can be set to include Treatment codes, [ Prirt Trt Tocth/Surf?

Tooth numbers and surfaces.

e Held payments can now be reassigned to a different Doctor. Simply right click the held amount and choose
“Move Held Payment”

Unallocate Payment

Reverse Payment

Partial Held Reversal

e Planned treatment can be set to a default, just like “Add Payments”

and “Submit Claim” .
Apply Patient :

Apply nsurance :

Go to Papments ;

Submit Planned

o Hide Payment Reversals by right clicking the Ledger and choosing the option in the list
¢ Edit Codes for Payments and Reversal Adjustments by choosing Edit in the right click menu

e The “Treatments” sub-tab found at the bottom of the Transactions module’s Treatments tab now more
accurately states “Completed”.

¢ Appointment number is now a column in the Treatment Status Report
e Treatment proposal fees can now be updated, similar to planned treatment fee updates

Deszcrption Add to Exsting
_ V| Move

FERM RCT 1 CAMAL :
PERM BI/ANT AG 3 SURF U

Motes
Education b

Change Status r

Update Fees
Options

\. L@ Ernail Propoca) J
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Appointment Book Module Improvements:
Linked Treatment Surfaces

You can now see which surfaces a linked planned treatment will affect.

Double click the appointment box to enter the Appointment Details window. Click the ellipses button by the
Procedure bar to bring up planned treatments.

In the new window, we can see the surfaces listed under the “Surf” column

ggl ect Treatments For Appointments )s
Planned and Incompleted Txs Selected and Mew Txs for Appts
Date Stz D Code Tooh# Suf Aptd Lk? Date Stz D Code Tooth#  Suf Apt# Cancel ]
Febd, 19 PB Hol - 1110 Y **|| Feb419 PB L 20111 33 0
Febd, 13 PB Dol 01204 0 Y Feb419 FB D 2011 35 0
Febd, 13 P DM 201 4 ] N “|| Febd 13  FE D 2331 14 i ]
Febd, 13 P oo 2011 32 0 M Febd,13  PB L 23114 13 MIBL O
Febd, 13 PB ool 20111 33 0 * Feb419 FB D 2311 12 D 0
Febd, 13 FEB DM 20011 35 ] - Febd, 13  FB D 23112 42 ML ]
Feb4139 PH Dol 23311 14 ] 0
Feb4139 PB ool 23114 13 MIBL
Febd, 13 FEB DM 231 12 D ]
Feb4139 PB oo 23112 42 ML 0 *
A J

Scheduler Chair/Column Limit Increase

You will now be able to add up to 40 chairs and 30 producers in your User View Options.
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Streamlined Producer Setup Window

The Producer Setup window will now follow a top-down workflow as shown below.

1. Open the Scheduler module and select the Scheduler Settings icon found at the top right corner.

2.

Select Producers

Highlight the producer at the top

The chair columns show which chairs this producer is associated with.

The default producer
hours, which repeat
weekly, are shown
below.

ERN  Croup

oducer's Scheduling Setup

Prod # D01 Johnathan Katz

Booking ‘W arning () Shrict (®)'Wamn () Ignare
Froducer Producer Hame
001 M
ooz Emelia % alentine
Do3 Chrizgtopher K.ennedy
HM Clair Edwards
HO2 bd athizww Burton
HO3 Ada 'oung
Wiorking Chairs Dizplay Chairz
1 Redfield 0
C 2 W alentine ooz C 2 W alentine ooz
C 3 K.ennedy D03 C 3 K.ennedy D03
C 4 Clair HO C 4 Clair HO
Ch Barry HOz2 Ch Barry HOz2
CE Ada HOZ CE Ada HOZ
Default Hours
[ ] Use Default Hours Def. Loc.
Sun Fdon Tue whed Thu Fri Sat
From 09:004  09:004  09:004 09008  09:004
To 12:00P 12:00F 1200F 1200F 1200P .
Fram 01:.00F  01:00F  O1:.00F O1:00F O1:.00F
To 05:00F 05:00F  0%00F  05:00F  0S:00F
From
To

Cancel

Wik Sched.

Time-0Ff...

Save
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Scheduler Improvements  [=|=|

e Appointment day sheet printouts for shared chairs will now print as available/open if one of the producers
assigned to the chair is scheduled to work.

e Appointment reminders will only show future appointments.

e Appointment email reminders will now show the day of the week

e Past appointments can no longer be unscheduled

e Purging appointments will never destroy the appointment history. The full history of past appointments will
always be stored in the system.

e Appointment Lists and Recall Lists now show the Patient Status

r.f-‘«ppointment Ligt | Recall List |
Ligt Filters

Prod | " S | Status

Active Patient
Clozed Patignt
Deceazed Patient
Inactive Patient
Puolicy Holder-Man Pt
T emporany Fatient

Appt. Date Range

From | | w | To
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Report Improvements:
Producer Analysis Report

Producer Analysis
Report

The Producer Analysis Report will now allow you to select specific producers as well as specific dates.

Producer List

| L:?E'; Frod M ame

[] Do k.atz, Johnathan
Report Options Doz Valentine, Emelia

Producer ar Select Doz K.ennedy, Chiistopher

Repart By HO Edwards, Clair

(®) Producer () Billing D% [] Hoz Burtan, Mathew
[ ]HO3 Young, Ada

Feport Info
(®) Current Month () Date Range

B - 4

[ Include ¥TD Total:
[ Include Payment dnalysis

Select Al

1. Choose between all producers, a single producer or choose “Select” to choose a specific group of producers.
2. Choose all the producers you would like include.

3. Set the report to “Current Month” or “Date Range” and choose the dates you want.
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Payment Analysis Report & Production Analysis Reports ::.

Reprinting the Month End report will now also reprint the Payment and Production Analysis Reports, if those

options were selected when the Month End was performed. These reports will only reprint if they were

activated in the original Month End printout.

#Ate: Feb 15, 2019

PRODUCER PRODUCTION ANALY SIS REPOR |\

By Working Producer (Jan 31, 2019)
{Auxiliaries' Totals Excluded from Doctors' Totals)

Procedures Dental Lab Office
roducer Done Fees Charges Charges
I;.‘EI‘I Today 0 a.00 a.00 a.00
chnathan Katz MTD 20 4.638.50 a.00 280.00
¥ TD 30 4,638.50 0.00 380.00
P02 ﬁa_te: Feb 15, 2019 PRODUCER PAYMENT ANALY SIS REPORT '\
Emelia Valentine
By Working Producer (Jan 31, 2019)
(Auxiliaries' Totals Included with Doctors' Totals]
D03 .
E hristopher Kennedy Paymentis Allocation Payr.rnent N et Reg|
Producer Allocated Transfers Adjusts Payr
o1 Today 0.00 0.00 0.00 ]
T Johnathan Katz MTD %188 22- 208.75 2 .500.92 528
C lair Edwards ¥TD 2.188.32- 308. 75 2,500.92
ooz Today a.00 a.00 a.00 ]
HD2 Emelia Walentine MTD 2,678.20- 172.40- a.00 2,85
lathew Burton YTD 2,8678.20- 172.40- 0.00
oo3 Today a0 0.0 a.00 (i |
03 Christopher Kennedy MTD 2,123.25- 48.35 18.25 1.570
da Young YTD 2,123.25- 48, 35 18.25
HO1 Today 0.00 0.00 0.00 q
otals : Clair Edwards MTD 148, 20- 0.00 0.00 14€
¥TD 148 20- a.00 a.00
HOZ Today a.00 a.00 a.00 (i |
Mathew Burton MTD 140 50- 88.00- 88.00 140
YT 140.50- 28.00- 88.00
HOD3 Today a.00 a.00 a.00 ﬂ
Ada Young MTD 20.00- a.00 a.00 3
¥TD 20.00- a.00 a.00
Totals : Today 0.00 0.00 0.00
MTD 13,306.47- 0.00 2,607.17 10,11
\_ YTD 13,306.47- 0.00 2,607.17
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Report Improvements ::—

e Month end defaults to previous month and password protects the report for 14 days

e Month end will check for unprocessed checkouts before running

onth End Report }(\

o There are Patient(s] that still need to be checked out.

Lo |J

e Month ends will generate a clearer warning message before running

onth End Report

WARMING! Performing Month End for the CURRENT month
closes transactions until the next day (Feb 28, 2019).

You will not be able to post any claims or payments until Feb
28, 2019,

Do you wish to continue?

e Activating Print Office Reminders Report will print reminders for the next working day
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Info Manager Improvements @
The Info Manager has received several minor improvements, among them:
¢ Added Pat Notes to the Referral tab

e You can Hide/Show columns by Right Clicking, selecting the option and then Check off or uncheck the columns
you would to see or hide

e Utilizing the Sum, Count, Average, or any such operation modifier on multiple columns will provide accurate
results

e Operation lines will now appear in Bold type font to help better distinguish them
e Added Patient as an option to the Referred by Type category

e Pat Alerts(*), found in the Pat Medical category of Patient section now produces all alerts if no restriction is
given

Maintenance Manager Improvements Lm_g

e Added a Utility in Fee Schedule Updates to update Linked Codes, Quick Buttons, & Super Codes at once. For
example, Update Code 12103 —to — 12113. Any linked codes, Super Codes, and quick button lists will then
replace 12103 with 12113. Existing treatment and claims are not affected by this change.

e A Strong Password option has been added to the User Code Logins, to meet Alberta regulatory standards
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F12% 5.5

o)

L.

Hide/Show Objects

The Odontogram is viewed as a graphical representation of the patient’s mouth. To keep the Odontogram
accurate and updated, graphical revisions must be done as treatment is completed or modified.

Add/Edit Treatment Mote...

Add Clinical Mote...

Change to Incomplete
Change to Completed
Undo

Select Provider

Filter by Provider
Objects

Patient History

Periodontics

Patient File
Transactions
Appointrent Book

Treatment Proposal

| Document Manager

Optic Dentistry
Office Communicator
Prescription Pad

Patient Recalls

Mew Appointment
View Appointment List
Patient Forms History

Hide
Show

Femove Tooth

Restore Tooth

The right click menu item: Object, has been added in an
effort to provide more accurate Odontograms for your
patients.

The Hide and Show options will allow the user to hide or
show an object in the Odontogram. Use this to remove
treatment related objects when it is no longer in the
patient’s mouth to represent procedures such as pontic
removals, abutment extractions, implant removals, etc.

How to use the Hide Objects function:

1. Find the treatment line where the object is
coming from.

2. Highlight and right click the treatment line.
3. Select Object.

4, Choose Hide.

If the treatment line covers multiple teeth, a secondary

screen will appear with all the sites/teeth involved. Select the site to remove the object from and select Accept.
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How to use Show Objects

To bring the object back in the Odontogram, repeat steps 1 to 3 and choose Show.

Show Objects X

reatments | Proposals |

Cancel

Remove and Restore Tooth

Use the Restore Tooth function to bring back a tooth in the Odontogram which was marked as extracted
without deleting the Treatment History. This can prove to be beneficial for situations such as when the wrong
tooth was marked as extracted and submitted to a previous insurance policy.

Note: This can only be used on an extraction line.

How to use Restore Tooth:

1. Find the treatment line for the extraction

2. Highlight and right click on the treatment line
3. Select Object

4 Choose Restore Tooth

How to use Remove Tooth

If Restore Tooth was done by mistake, use Remove Tooth to undo the action. Simply follow the above steps
from 1 to 3 and choose Remove Tooth.
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Odontogram Improvements

e Watch/Caries/Fracture icon placement adjusted to fit tooth surfaces better

eTreatments listed in the shortcut buttons can be sorted

e A popup message asking to update limits/deductibles will be presented

|

ﬁ[}mck Buttons

R K Dezcription
when deleting treatments from the Odontogram, where applicable '
7 02111 1 P R
5 02142 2 B RATS
B 02144 4 B RATS
e Treatments can be grouped by status/phase. This will gather the 2 02501 PAMORAMIC ¥-Rasy
Complete, Incomplete, and Planned lines together, then organize 3 11107 FROFHY
them by date. 4 M1 U SCALING
1 11117 14210 SCALING
11 121m TOPICAL FLUDRIDE
13 |134m 1 PIT & FISSURE SEALS
Clinical & Treatment Note Improvements 8 13403 | 1+PIT &FISSURE SEALTA
12 |43 1U ROOT PLANING
g 43427 14210 ROOT PLANING
e Patient history can have up to 20 custom sites 10 HYG FL, Prophy, Yarish, 2U S
e Comments set to “Full” will not be cut off on printout k Clear ———
e Vertical scroll bar added for Comments and Alert setup screens
e A producer drop-down menu is now available when Mergency ~| CreationDate:  [03411{2019
making Notes. IR | Madity Date:
MHone | Prod:

Periodontics Improvements

- C. Redfield

“n

® Recession readings with “+” now show as

- C. Redfield
-J. Walentine
- L. Kennedy
- C. Redfield
- B. Burtan

e The new “Partial Impact” status allows for perio readings
Alert History Improvements

e Alert comments will print out in full, no longer cutting off

QN |
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Treatment Proposals

Treatment proposals have received a major overhaul in this year’s update. Case Presentations allow you to

further organize and prepare information, such as Phase Orders and Appointment breakdowns for each

proposal.

Case Presentation F}_

ﬁase Presentation - Bob Mayhew - { M46) - 000004

Flan # Date Drescription Statuz Fhase Appt# Prod Code Tooth Pat Amt Inz Amt Tatal ™
000012 Mar25.19 RCT & Crown In Review
Phase 1 Mar25.19
RCT RCT E
Mar25.13 FERM RCT 1 CANAL 1 109 Doz 33N 44 472.00 0.00 472.00
Totals: 9 472.00 0.00 0.00
Phase 2 Mar25.19
Prep PREF P
Mar25,19 1CAST MTLPOST INCLC... | 2 2(7) Do3 28711 44 343.00 0.00 343.00
Mar25,19 Lab - 1Ps.Cst Metal C Co | 2 2(7) Do3 99111 44 168.00 0.00 168.00
Totals: 7 508.00 0.00 0.00
Phase 3 Mar25.19
Insert INS |
Mar25,19 PFi CROWN | 3 34) Do3 2ran 44 816.00 0.00 g16.00
Mar25.13 Lab - Porcelain Fused To | 3 3[4] Doz 99111 44 362.00 0.00 362.00
Totals: 4 1178.00 0.00 0.00
Mar25,19 Fluaride ' arnizh HO3 12113 18.60 0.00 18.60
Totals: 18.60 0.00 0.00
Totals: 2176.60 0.00 2176.60
000013 Mar25.19 Exo
Phase 1 Mar25.19
Extractions EXO0 5
Mar25.13 1 SIMFLE EXD 1 106] DOz 1o 44 127.00 0.00 127.00
Totals: g 127.00 0.00 0.00
Totals: 127.00 0.00 127.00 o,
TR
Creating phases
F=

1. Either right click or click on Case Presentation icon
work on an individual proposal, highlight the proposal first and then right click Case Presentation.

vk wnN

mn‘

Highlight the procedures to include in a phase and right click New Phase.

Fill in the criteria and link the procedures for each appointment within the phase.
Click Next to continue creating the next appointment, changing the criteria as required.
Click OK after each phase.

to view all proposals in Case Presentation. To
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Compare Cases

Compare Proposals - Mai Chu - (WFE3) - 000015 .4
00030 v 000031 v
Flantt  Date Description Rating  Status  Phase Appth Prod Code  Tooth Patamt  InsAmt Totd ™| | Plan#t Date Description Rating  Status Phase Apptd Prod Code  Tooth Patdmt  Ins Amt Total *
00... Mar2... 36 Implant Op... 00... Mar2... 3537 Bridge ...
Ph... Mar2.. Ph... Mar2...
Extractions EX0 5 Extiactions EX0 5
Mai2ll,.. 15IMPLE EXO & 1 104 D01 PO 36 240 10160 1700 Mardll... 15IMPLE EXO A 1104 DooFm 3 2840 10160 12700
Tata. 4 2540 10160 1016l Tota... 4 2540 10160 1016
Ph... Mar2... Ph... Mari2...
35RCT RCT E 35RCT RCT E
Maizll.. FERMRACT 2CA.. Fi 2 104 DO 34 3 12080 48320 GO400 Margll... FERMRCT 2C4.. il 2109 D0 IA3; 12080 48320 RO4O0
37RCT RCT E 37RCT RCT E
Mar20,... PERMRLCT 4+C.. 2 206 DM 3NN 37 18340 7R3E0 942.00 Mar20,.. PERMRBLCT 4+C.. 20209 D 3NN w7 18840 7R3E0 4200
Tata. 10 30920 123680 12368 Tota... 18 30920 123680 12368
Ph... Mar2.. Ph... Mar2...
36 Implant Su... IM... 5 35-37 Bndge ... BP... P
Maidll... ALLOGRAFT FIR... | 3 1(6 D01 742 12040 48160 60200 Mar2ll... BOND COMP CO.., il 3 16 D01 2|02 3 grO0 8700 17400
Mar20,... WX SUBPERIOS... | 316 DO 794 36 172000 0oo 172000 Mar20,... BOMD COMP CO.. 3 1(6) DM 2302 37 87.00 87.00 174.00
Implant Crown... IM... 1 Mar20... 1PREFAB RETE. 3 O1(6 D &R B 89.50 8350 179.00
MarZl....  IMPLANT CROWN | 3024 D705 36 51380 51350 102700 Mar20... 1PREFAB RETE. 316 D XN W 89.50 8350 179.00
Tota.. 10 236390 99810 93510 Tota... g 3300 35300 35300
Ph... Mar2.. Ph... Mar2...
Implant Crown... IM... 1 35-37 Bridge ... BR... |
MarZl....  LabIMPLANT C.. | 4 1[4 D 8N 36 150,00 150.00 300.00 Mar20,... PFMABUTMENT | 4 1[4 D ETEN 3B 3280 FF2E0 745.00
. . . Mar2....  Lab - Pfm Abutm... | 4 1[4 DO 39N 3B 18150 18150 363.00
Tota.. 4 15000 15000 15000 Mar2l... PFM ABUTMENT | 4 104 D01 E72N1 37 7250 3720 74RO0
Mai2l... FFMCROWN R 40800 40800 81600 Mar2l.... Lab - Pim Abutm.. I 4 104 DT 89111 37 18150 18150 36300
Maidl,.. Lab-PorcelainF... Dot 8911 3 19100 181.00 38200 Mar2ll... FFMPONTIC I 4 104 D01 62801 3 16950 16950 33900
Mar20,... PFM CROWM pol e 37 408.00  408.00 81600 v Mar20,... Lab- PR PONTIC | 4 1[4 DO 8N 36 13150 13180 26300 v
Shaow History Cloze
Phase Layout Phase Layout ®
Flan # Date Description Phase Appti Unitz  Code Toath Surf
Use Phase Layout to reorganize 000031 1 Mar20.19
i Phase 1 Mar21.19
procedures n phases, Extractions EXO0 s
. . O Marz0,13 1 SIMPLE EXD 1 1 6 /1m 36
appointments, and update units at Totats 8
H Phase 2 Mar21.19 Patient is conside...
any tlme 37 RCT RCT E
Mar20,19 FEFRM RCT 4+ CANAL 2 1 9 34 a7
. Right click in Case | PERM R ] £
Presentation and select | Mar20,19 PERM RCT 2 CANAL 2 2 9 3321 ks
Tatals: 18
Phase Layout. Phase 3 Mar21.19
. . . 35-37 Bridge Prep BFREP P
2. Click on the tick box beside | Mar20.19 EOND COMP CORE . 3 1 6 23802 3
h d O Mar20,13 BOMWD COMP CORE ... 3 1 6 23602 7
the procedures to move. O Mar20,19 1 PREFAB RETENTI 3 1 6 57 35
3 F|I| |n deSIred Crlterla al’ld O Mar20,13 1 PREFAB RETENTI... 3 1 6 2573 7
* Tatals: E
H Phase 4 Mar21.19
CIICk Update 35-37 Bridge Inze._.. BRIMS 1
O Mar20,13 FFM ABUTMENT 4 1 4 B7211 35
O har20,19 Lab - Pfm Abutment 4 1 4 99111 35
O Mar20,13 FFM ABUTMENT 4 1 4 B7211 37
The new functions and features of O Mar20,19 Lab - Pfm &butment 4 1 4 99m 7
. O Marz0,13 FPFM POMTIC 4 1 4 EB250 36
Treatment Proposals will be O Mar20,19 Lab - PFM PONTIC 4 1 4 9 %
. Tatals: 4
available for both the Treatment o
Proposals module, and the Phase rot® [ unite [ ] [ i v
Odontogram

ERN
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¥ Favorites

DENTISTRY COSMETIC ORTHODONTICS

TIP Use the share by email button to send patients a link
to the same video embedded on your website.

OPTIO

Patient Education by Optio Publishing - 1 (866) 906 7846 PUBLISHING

The updated Optio Publishing interface makes patient education easier than ever. The new application allows
you to view videos or talk your patient through still slides.

The new Optio features require clinics to create an account and login in order to use the application. Free
accounts are given restricted access to the content available with a monthly subscription option available to
clinics who wish to upgrade.

You can start the account creation process by clicking on the Education module icon anywhere in ﬁ‘
Power Practice.

You can find more information about the subscription service and options available by visiting the Optio
Publishing website: https://www.optiopublishing.com/
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