
 

 What’s New in 4.9 
  

 
 

Productivity  
 
The Practice Analysis module added in last year’s 4.8 release has received a new tab and increased functionality 

in the form of Productivity. This module will enable users to review their clinic’s efficiency by listing key data 

points which aid in creating a bigger picture. Here’s a brief overview of this tool’s functions. 

  

 
 
 
 
 
 
 
 

1. From/To: Select the date range you wish to review. 

 

2. Report By: Choose the breakdown of your results to display as individual days, weeks, months or years. 

 

3. List By: Choose whether to report by Producers or Chairs. Depending on your selection, your options will 

change below. Choose the Producers or Chairs you wish to report on or select “All”. 

 

4. Productivity: In this section we will specify how we wish to see our results 

A. Summary: Simplifies results to show a condensed result. 

B. Appt. Code: Shows results with detailed breakdowns, demonstrating the source of a 

 producer’s total bookings, based on appointment codes. 

C. Appt. Type: Like the Appt. Code setting, but instead of showing codes it shows Types of 

appointments.  

 

Both Appt Code and Appt Type make the “Select” box available, which allows you to specify which 

codes/types you want to include. Leaving all options unticked provides results for all options listed.  

 

 



 

5. No-Shows, Cancelled, Unscheduled: Tick the types of unscheduled appointments to show in your 

report.  

A. Summarize Unscheduled: Combine all three types of unscheduled appointments into one 

field, “Unscheduled”. 

 

6. Report Estimate Total: Include Estimate total results 

A. Report Net Fees: Include Net Fees results? 

B. Hours, Units, Both: Choose whether you’d like your results presented in Hours, Units or 

both formats. 

 

 

 

7. Booked: This value shows the number of hours a producer was booked for appointments in a given time 

frame. 

A. Available: This value describes the number of scheduled hours a producer can be booked 

for appointments.  

B. Usage %: Provides a percentage by comparing Booked and Available times. For example, 

D02’s usage was 80%; meaning they were booked for appointments 80% of their total 

available hours.  

C. Estimate: When planned Treatments are linked to an appointment, a financial production 

estimate is generated based on those treatment’s default fees. This feature is very similar to 

the production estimate shown on the scheduler using the same linking method. 

D. Net Fees: Indicates the total fees (not payments) for all treatments under this producer.  

E. No-Shows: Total number of appointments indicated as No-Show. 

F. Cancelled: Total number of appointments indicated as Cancelled. 

G. Unscheduled: Total number of appointments indicated as Unscheduled. 

 

8. Total: This section will compile the above information to provide a complete view of the producer’s 

productivity.  

 

 

  

 
 
 
 



 

Team Huddle 
 
The Team Huddle Report is an interactive report which can be used during periodic team meetings to view 
patient information, office production, office revenue, and notes based on the date range entered. 
Find the report under the Practice menu bar and select Team Huddle. It can also be added to the Toolbar for 
ease of access. 

Overview 

 
The report is made up of four sections: 

1. Toolbar – Enter desired criteria for the report 

2. Patient Information – Displays all patient information based on criteria entered 

3. Production – Displays Production and Allocation report for each producer 

4. Notes – Displays reminders for dates selected 

The Buttons 
 

 
Generates the report 

 
Closes the Team Huddle Report 

 
Sets selected criteria as default selections 

 
Enables Over Night Reporting 

 
Activates highlighted patient in Power Practice 
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Right Click Menus 
 
There are two different Right Click Menus in the Team Huddle: The Patient Information Right Click Menu and the 
Production and Notes Right Click Menu. 
 
Patient Information Right Click Menu 
 

Edit Allows for select Options to be modified 
Ins. Details Displays primary and secondary insurance 

information 
AR Details View account receivable information 
Recalls Create/Update Recall information 
View Appointment List View patient’s appointment history 
List Family Appointments View family appointments booked for 

selected date 
Patient Forms History Opens Patient Forms and Document 

Manager 
View Proposal History View Treatment Proposal History list 
Odontogram Opens the Odontogram for highlighted 

patient 
Refresh Reloads Patient Information section 
Print Routing Slips Print Routing Slips for one or more patients 
Print List Print Patient Information section results 
Export List Export report to Microsoft Excel 

 
HINT:  

• The star (*) beside the patient name indicates another appointment for a family member or for the 

same patient within the same day 

• Match the number beside the star to find the other family appointment down the list or Right Click and 

List Family Appointments 

• The largest number will be the total count of families that have same day appointments 

•  

Notes Right Click Menu 
 

 
Production Report Right Click Menu 

Edit Allows for Note modification 
Refresh Reloads Notes section 
Print List Print Notes section results 
Export List Export Notes 

Refresh Reloads Production report section 
Print List Print report section results 
Export List Export results in Microsoft Excel 



 

Generating Reports 
 
How to Use the Team Huddle for Daily Morning Meetings 
 
1. Open the Team Huddle Report. 

2. Start Date and End Date should default to current date. 

NOTE: Change the date if running for the next day’s appointments. 

3. Select the tick box beside Options based on booked appointments only? 

NOTE: This will display all selected patient information without any date restrictions. 

4. Select the Appointment Details you wish to display on the report. 

5. Choose how you would like the result sorted by.  

Sort By Date will sort patients based on date and time of appointment regardless of Producer and will end 

with a Total Appointment Count.  

Sort By Producer will list patients based on date and time of appointment by Producer order. There will be 

an Appointment Count after each Producer’s appointment list and a Total Appointment Count will show at 

the very bottom of the report. 

NOTE: If your office focuses on one producer’s scheduled appointments at a time during meetings, use Sort 

By Producer. 

6. Choose the Producer to run the report on. Select ALL for all producers. 

7. Under Options, select all the patient information to include in the report. 

8. Under Production, select all the production information to view with the report. 

NOTE: The numbers from this report will be based on the previous date’s production and allocations. 

9. Under Notes, select all the note types to view in the report. 

10. Click Run. 

Running the Team Huddle for Weekly or Monthly Meetings 
To run the report for weekly or monthly team meetings, simply adjust the Start Date and End Date to desired 
date ranges and repeat the above steps from step 3 to step 10. This will generate the same information for all 
booked appointments within the chosen date range. 
 

How to Use Future and Past Date Ranges 
By using Options based on booked appointments only?, the report will generate selected Options regardless of 
date. For example, the report will display ALL outstanding Planned Treatments in the patient’s file since the 
patient file was created in Power Practice. To limit Options to a Future Date Range and a Past Date Range 
follow the steps below. 
 

1. Open the Team Huddle Report. 

2. Start Date and End Date should default to current date. 

NOTE: Change the date if running for a different date. 

3. Remove the check mark from Options based on booked appointments only?. This will open the date 

range fields for modification. 
4. Select desired Start Date and End Date for both Future Options Date Range and Past Options Date 

Range. 
NOTE: Refer to Options to see which date range will be used by Team Huddle for each desired patient 

information. F will use the (F)uture Options Date Range and P will use the (P)ast Options Date Range. 

5. Repeat above steps from step 4 to step 10. 



 

Patient File Module Improvements:  
Accessing the new Patient Status Report 
  

 
The newly added Patient Status Report can be accessed from the Patient File Module. 
Follow the steps below to begin: 
  
1. Open the Patient File Module 
 
2. Right click in the grey area to bring up the menu shown. 
 
3. Highlight the “Print” category and select Patient Status Report 
  
The report window will pop up. Please see the following page for a detailed explanation of this report.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Patient Status Report  
  
 
You can now generate a report on the status of patients with time and date details.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
1. Default Dr: Looking for information pertaining a specific Dr? Simply select that producer in this drop 
down list. If you want to include all Doctors, choose the “* For All” option. 
 
 
2. Pat status: If you only want to track a specific status, choose it in this dropdown menu. For example, you 
can generate a report that only shows Inactive status patients. 
 
 
3. Tick boxes: 
 A. Patient only?: Filters results to only include Patients 
 B. Include Deleted?: Specify whether to include deleted patients in the report 
 C. Exclude Moved?: Filter out any moved accounts from your results 
 D. Matches Current Status?: If you’ve selected a Pat. Status, this field will match your  
 selection; this includes * For All. 
 
 
4. Dates:  Set the date range you would like your results to fall within. For example. If you want to see 
patients changed to inactive in the last year, set your start and end date accordingly. 
 
 
5. Sort by: Choose how your results are ordered, by date or by name. 

  
  
 

  
 
 



 

Restore Deleted Patients 
 
 
The Patient Status Report added in this release also allows your team to restore deleted patients. The following 
steps will show you how: 
Note that restoring a deleted file will require the use of the Daily Password. You can get this password by calling 
our Support team. 
  
 
Begin by opening the Patient Status Report (described on page 3) 
  

1. Activate the “Include Deleted?” tick box  

 

2. Select “Generate”  

 

3. 3. Highlight the patient you would like to restore (Deleted patients are listed in red font) 

 

 

 

4. Choose “Restore” found at the bottom right of this window. 

 

5. Confirm the action on the popup.  

 

6. Enter the Daily Password  

(call support). 

 

 

 

 

7. The next popup shows you the family members of the account your patient will be restored to. This 

window provides the opportunity to set the patient status. It will default to “A” for Active. Once you’ve 

chosen your status, confirm the restore action by pressing “Ok”. 

  
 
Your patient will now be 
restored and available for  
interaction within Power Practice. 
  

 
  
 

 
 
 



 

Unit based coverage 
  
 
Power Practice now allows Unit based insurance limits. Any treatment or group of treatments can be set to 
calculate by units. 
  
 
Visit the patient profile and select the Insurance tab. Then click on Coverage, found in the lower right side of the 
insurance page. 
  
1.  Select the treatment line you wish to set to Unit-based coverage. In this example, the Scaling line is 
selected. 
  
2.  Activate this tick box to switch from dollar value to unit-based coverage. 
  
3.  You can then fill in the Item Limit box with the number of units desired.  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Patient File Module Changes 
 
 
• When adding a new patient, the program will 

perform a Duplicate Patient check. 
 
 

• The “New Patient” tooltip more accurately states 
“Add Family Member”. 

 
 

• Patient Note settings can now be saved as defaults  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Transaction Module Improvements:  
Tax Receipt 
  
  
You can now print Income Tax Receipts for any member of an account, not just the Primary Account Holder.  
  
 
 
1. You can include a breakdown by  
patient to list payments made on  
behalf of other account members for  
their treatments. 
 
2. Unticking the “Print Account Holder?”  
option will allow you to choose  
another account member from  
the dropdown menu. 
 
3. “Preview Details?”, pictured below, 
allows you to check the Receipt details 
before printing. It also allows you to  
choose which transactions  
you would like listed.  
  
 
 
  
4. Choose the transactions you 
would  
like included. 
 
5. Print out your modified 
receipt. 
  

 
 
 
 
 
 
 
 
 
 



 

Consolidate Transfers 
  
  
Receipts will now include the option to Consolidate Transfers.  
Note that choosing “Do you wish to include payments only?” will disable the Consolidate Transfers option. 
  
  
  
  
  
  
 
 
 
 
 
 
 
 
 
 
A)          An example of receipts with “Consolidate Transfer?” disabled 
  
 

 
 
 
B)  An example of receipts with “Consolidate Transfer?” enabled 
  
  

 
 
 

 
 
 
 
 
 



 

List Transaction Breakdown  
  
 
When choosing “Do you wish to Include  
payments only?”, you can select “List  
Transaction Breakdown?” to get  
a detailed view of which treatments  
the payments were allocated to;  
giving the patient a better  
understanding of where their payment  
was allocated/assigned.    
 
 
  
As you can see, the full payment amount is shown as usual, but the details of allocations are listed underneath, 
much like the view found in the patient payment tab or Allocation Details windows. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



 

Checkout order modification 
  
 
Until now, Power Practice has processed checkouts in the following order: Planned, Incomplete, Complete.  
 
 
 
Update 4.9 allows you to check out  
planned treatment last; when  
checked out last, planned treatments  
submitted to EDI will provide an  
estimate that factors in any  
Complete treatments submitted, thereby   
providing more accurate estimates. 
  
 
 
1. Visit the Transactions module and  
select the wrench icon found in the top  
right corner.  
 
 
2. Select the “Settings” tab. 
 
 
3. Activate the last available tick box,  
“Check out Planned Trx Last”. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Checkouts will now begin with the Incomplete and Complete treatments then process Planned treatments. 
 
 

 



 

Bulk Insurance  
 
 
 
The Bulk Insurance tab has been updated to allow users to switch the payee field while posting a payment. This 
will make it easier to enter Bulk Insurance Payments where different carriers are listed on the cheque. The drop-
down list will show the Insurers on a given patient file, while the ellipses icon will allow you to search for any 
company in your system. When you switch to a patient, their providers will be listed in the drop-down, allowing 
you to choose the right carrier, post the payment, and carry on with the next patient on the list. 

 
 
Your Daily Trial Bank 
Deposit will show the 
payment listed under 
the original payor, but 
will include one other 
payor as shown. 
 

 
 



 

Ortho Changes 
 
 
The Orthodontics tab has 
received some minor 
improvements as well. 
Reviewing the Patient’s 
Reconciliation window, you 
can now print out the report 
showing Fees Billed and 
Payments Made. This will help 
improve communication 
between the Clinic and the 
Patient. 
 

 
 
You can also review upcoming charges more easily using the new Ortho plan right click option, View Remaining 
Charges. 
 

 
This new window will display the due Date for 
upcoming payments, as well as the amounts.  
 
The Cvg column will show Y (yes) if the plan 
was setup with Covered by Insurance? 
Activated. It is important to clarify that 
Insurance limits are not factored in. This flag 
simply indicates whether the “Covered by 
Insurance” tick box was active when the plan 
was created. 

 
 
 
 
 
 
 
 



 

Transaction Changes  
  
 
• Layout 2 Estimates now print the Clinic’s telephone number and date 
  

• Receipts and Statements can be set to include Treatment codes,  
Tooth numbers and surfaces. 

  

• Held payments can now be reassigned to a different Doctor. Simply right click the held amount and choose 
“Move Held Payment” 

  
 
  
 

• Planned treatment can be set to a default, just like “Add Payments” 
and “Submit Claim” 

  
 
 
 
 

 
• Hide Payment Reversals by right clicking the Ledger and choosing the option in the list 
 

• Edit Codes for Payments and Reversal Adjustments by choosing Edit in the right click menu 
 

• The “Treatments” sub-tab found at the bottom of the Transactions module’s Treatments tab now more 
accurately states “Completed”. 

 

• Appointment number is now a column in the Treatment Status Report 

  
• Treatment proposal fees can now be updated, similar to planned treatment fee updates 
  
  
 
 
 
 
 
 
 
 
 
 

 

 

 



 

Appointment Book Module Improvements:  
Linked Treatment Surfaces  
  
You can now see which surfaces a linked planned treatment will affect. 
 
Double click the appointment box to enter the Appointment Details window. Click the ellipses button by the 
Procedure bar to bring up planned treatments. 
 
In the new window, we can see the surfaces listed under the “Surf” column 
  

 
 
Scheduler Chair/Column Limit Increase 
 
You will now be able to add up to 40 chairs and 30 producers in your User View Options.  
 
 
 
 
 
 
 
 
 
 
 



 

Streamlined Producer Setup Window  
  
The Producer Setup window will now follow a top-down workflow as shown below. 
  
 

1. Open the Scheduler module and select the Scheduler Settings icon found at the top right corner.  

 
2. Select Producers 

 
3. Highlight the producer at the top  

 
4. The chair columns show which chairs this producer is associated with. 

 
5. The default producer  

hours, which repeat  

weekly, are shown  

below. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Scheduler Improvements   
 
  
• Appointment day sheet printouts for shared chairs will now print as available/open if one of the producers 

assigned to the chair is scheduled to work.  
  
  

• Appointment reminders will only show future appointments.  
  
  

• Appointment email reminders will now show the day of the week 
  
  

• Past appointments can no longer be unscheduled 
  
  

• Purging appointments will never destroy the appointment history. The full history of past appointments will 
always be stored in the system.  

 
 

• Appointment Lists and Recall Lists now show the Patient Status 
 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

Report Improvements: 
Producer Analysis Report  
  
 
 
The Producer Analysis Report will now allow you to select specific producers as well as specific dates. 
  
  

  
  
  
  
  
1. Choose between all producers, a single producer or choose “Select” to choose a specific group of producers. 
  
2. Choose all the producers you would like include. 
  
3. Set the report to “Current Month” or “Date Range” and choose the dates you want. 
  

 
 
 
 
 
 
 



 

Payment Analysis Report & Production Analysis Reports  
 
  
Reprinting the Month End report will now also reprint the Payment and Production Analysis Reports, if those 
options were selected when the Month End was performed. These reports will only reprint if they were 
activated in the original Month End printout. 
  
 

 
 
 
 
 
 
 
 
 
 
 



 

Report Improvements 
 
  
• Month end defaults to previous month and password protects the report for 14 days 
  
  

• Month end will check for unprocessed checkouts before running 
  

 
  
• Month ends will generate a clearer warning message before running 
  

  

  

 
• Activating Print Office Reminders Report will print reminders for the next working day  
 

 
 
 
 
 
 
 
 
 
 



 

Info Manager Improvements  

 

The Info Manager has received several minor improvements, among them: 

 

• Added Pat Notes  to the Referral tab  
  
  

• You can Hide/Show columns by Right Clicking, selecting the option and then Check off or uncheck the columns 
you would to see or hide 

 

 

• Utilizing the Sum, Count, Average, or any such operation modifier on multiple columns will provide accurate 
results 

  
  

• Operation lines will now appear in Bold type font to help better distinguish them 
 
 

• Added Patient as an option to the Referred by Type  category 
 
 

• Pat Alerts(*), found in the Pat Medical  category of Patient section now produces all alerts if no restriction is 
given 

 
 

Maintenance Manager Improvements  
 
 
 

• Added a Utility in Fee Schedule Updates to update Linked Codes, Quick Buttons, & Super Codes at once. For 
example, Update Code 12103 – to – 12113. Any linked codes, Super Codes, and quick button lists will then 
replace 12103 with 12113. Existing treatment and claims are not affected by this change. 

 
 

• A Strong Password option has been added to the User Code Logins, to meet Alberta regulatory standards  
 
 
 
 
 
 
 
 
 

 



 

Hide/Show Objects  

  

The Odontogram is viewed as a graphical representation of the patient’s mouth. To keep the Odontogram 
accurate and updated, graphical revisions must be done as treatment is completed or modified.  

  
  
 
The right click menu item: Object, has been added in an 
effort to provide more accurate Odontograms for your 
patients. 
  
  
The Hide and Show options will allow the user to hide or 
show an object in the Odontogram. Use this to remove 
treatment related objects when it is no longer in the 
patient’s mouth to represent procedures such as pontic 
removals, abutment extractions, implant removals, etc. 
  
  
 
 
 
 
How to use the Hide Objects function: 
  
1. Find the treatment line where the object is 
coming from. 
2. Highlight and right click the treatment line. 
3. Select Object. 
4. Choose Hide. 
  
  
 
 
If the treatment line covers multiple teeth, a secondary 

screen will appear with all the sites/teeth involved. Select the site to remove the object from and select Accept. 
  

 
 
 
 
 
 
 
 



 

How to use Show Objects 
 
 
 
To bring the object back in the Odontogram, repeat steps 1 to 3 and choose Show. 
  

  
  
 
 
Remove and Restore Tooth 
  
Use the Restore Tooth function to bring back a tooth in the Odontogram which was marked as extracted 
without deleting the Treatment History. This can prove to be beneficial for situations such as when the wrong 
tooth was marked as extracted and submitted to a previous insurance policy. 
Note: This can only be used on an extraction line. 
  

 
 
How to use Restore Tooth: 
1. Find the treatment line for the extraction 
2. Highlight and right click on the treatment line 
3. Select Object 
4.   Choose Restore Tooth 
  

 
 
How to use Remove Tooth 
  
If Restore Tooth was done by mistake, use Remove Tooth to undo the action. Simply follow the above steps 
from 1 to 3 and choose Remove Tooth.  
  
 
 

 
 
 
 
 
 



 

Odontogram Improvements  
 
• Watch/Caries/Fracture icon placement adjusted to fit tooth surfaces better 
  
 

•Treatments listed in the shortcut buttons can be sorted  
  

 

• A popup message asking to update limits/deductibles will be presented 
when deleting treatments from the Odontogram, where applicable 

 
  

• Treatments can be grouped by status/phase. This will gather the 
Complete, Incomplete, and Planned lines together, then organize 
them by date. 

 
  

 Clinical & Treatment Note Improvements  
 
• Patient history can  have up to 20 custom sites 

  
• Comments set to “Full” will not be cut off on printout 
 

• Vertical scroll bar added for Comments and Alert setup screens 
 

• A producer drop-down menu is now available when  
making Notes.  

 
Periodontics Improvements  
  
• Recession readings with “+” now show as “-” 
  
  

• The new “Partial Impact” status allows for perio readings 
  

Alert History Improvements  
 

• Alert comments will print out in full, no longer cutting off 
 
 
 
 
 
 
 
 



 

Treatment Proposals  
 
Treatment proposals have received a major overhaul in this year’s update. Case Presentations allow you to 

further organize and prepare information, such as Phase Orders and Appointment breakdowns for each 

proposal. 

 

Case Presentation  

  

 
Creating phases 

1. Either right click or click on Case Presentation icon  to view all proposals in Case Presentation. To 

work on an individual proposal, highlight the proposal first and then right click Case Presentation. 

2. Highlight the procedures to include in a phase and right click New Phase. 

3. Fill in the criteria and link the procedures for each appointment within the phase. 

4. Click Next to continue creating the next appointment, changing the criteria as required. 

5. Click OK after each phase. 

 
 
 



 

Compare Cases 
 

 

Phase Layout 
 
Use Phase Layout to reorganize 
procedures in phases, 
appointments, and update units at 
any time.  

1. Right click in Case 

Presentation and select 

Phase Layout. 

2. Click on the tick box beside 

the procedures to move. 

3. Fill in desired criteria and 

click Update. 

 

The new functions and features of 
Treatment Proposals will be 
available for both the Treatment 
Proposals module, and the 
Odontogram 



 

Optio Publishing  

 
The updated Optio Publishing interface makes patient education easier than ever. The new application allows 
you to view videos or talk your patient through still slides. 
 
The new Optio features require clinics to create an account and login in order to use the application. Free 
accounts are given restricted access to the content available with a monthly subscription option available to 
clinics who wish to upgrade. 
 
You can start the account creation process by clicking on the Education module icon anywhere in 
Power Practice.  
 
You can find more information about the subscription service and options available by visiting the Optio 
Publishing website: https://www.optiopublishing.com/ 
 
 

https://www.optiopublishing.com/

